NHroccTpax: reHepatusHbin MW nosbicun KayecTso cepBucoB Ha 50%
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0 «AHroccrpax» coemectHo ¢ AutoFAQ Xplain BHe gpun KoprnopaTMBHOrro
MN-accucteHTa anga TexHU4YeCKOU noanepXKu coTpyaHMKoB. PelueHue
oxsaTtuno IT, HR, lopnaoudyeckoe v onepauMoHHOEe HarnpaBneHUs U yXe
ucnonb3yerca 12 000 coTpyaHMKaMu KOMNaH1UU B rofloBHOM ocpuce n
pervuoHanbHOM CeTu.

NW-accncteHT paboTaeT B KPYyrnocyTOYHOM peXrMe 1 MoMoraeTt COTpyAHNKaM nonyyatb
OTBETbl HA TUMOBbIE BOMPOCHI, CBSA3aHHbIE C IT-MHPPACTPYKTYpOWi, KaAPOBLIMU CEPBMCAMM, a
TakXe I0PUANYECKMM U ONepPaLMOHHbIM CONPOBOX AeHNeM. Cnctema MHTerpmpoBaHa ¢
BHYTPEHHMMIW CepBMCaMUN KOMMaHWUK, BKNOYas KopnopaTuBHbIA nopTan, MecceHaxep, ITSM
TEXHOMOT IO eANHOMO BXOAA.

B ocHoBe peleHns — reHepaTtrBHas A3blIkoBas MoLENb, KOTopas oopMnpyeT OTBEThI
NCKNIOYMTENBbHO Ha 6a3e BEPUMULMPOBAHHBIX BHYTPEHHMX UCTOYHMKOB KOMNaHuu. Becb
KOHTYpP pasBepHYyT BO BHYTPEHHeN NHpacTpykType «/IHrocctpaxa», AaHHble He nokuaawT
KoprnopaTuBHbI NepuMeTp.

B 2025 rony cuctema obpabaTtbiBana 6onee 8000 amanoroe exemecs4yHo. Bpewms
MapLpyTU3aunn 1 peleHns obpaleHmnin cokpatunocb Ha 45%, kavectso IT-cepsucos
BbIpoCcno Ha 50%, a NoTPebHOCTb B pacluMpeHnm wrata NoaaepXKku npu pocte Harpysku
6bina ycTpaHeHa.

«Ham 6bino BaXXHO co3aaTb CUCTEMY, KOTOPAs He NPOCTO HanNpaBnsieT COTPyAHMUKA K 6ase
3HaHWIA, a NoMoraeT HbICTPO MONY4YNTb KOPPEKTHBIV U MOHATHbBIA OTBET B COOTBETCTBUM C
BHYTPEHHUMW pernamMmeHTammn komnaHum», — otmetun AnekcaHap repacvumoB, HavyanbHUK
oTaena obpaboTkmn 3asiBOK KOMNaHUK «VIHroccTpax».

«[laHHbIV KEeNc SBNAeTCa nokasaTenbHbIM NPUMEPOM 3PENOro BHEAPEHMS reHepaTmueHoro N
B KopnopaTueHon cpene. KomnaHns nocnenosatenbHO BbiICTpanBana apxmTekTypy OOBEPUS K
oTBeTaM. VIMeHHO 3T0 NO3BONMIO MacWwTabupoBaTb acCUCTEHTA HA HECKONBbKO CEPBUCHbIX
HanpasfEHW, HE XEePTBYS TOYHOCTbIO», — MPOKOMMeHTUpoBan Bnagucnas benses,
COOCHOBATENb U UCNONHUTENbHbLIA anpekTop AutoFAQ.
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