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MHrocctpax coxpaHun 3a co60u nepBeHCTBO NO Kacko U BoLwwén B Ton-1
penTtnHra no OCAIO no uroram exerogHoro uccnenoBaHUs MOTOPHbIX
BMAOB CTpaxoBaHuUsi Bcepoccumckoro coro3sa crpaxoswukos (BCC).

Mo naHHbIM NPOBEAEHHOrO onpoca KNneHTbl VIHroccTpaxa oTMevatoT BO3POCLLY0 CKOPOCTb
NPUHATUS PeWweHnn 1 0ohopMNeHNs LOKyMeHTOB. Beero 3a 2025 rog B koMmnaHum 6bino
3apernctprpoBaHo 6bonee NoNyMuNnMoHa cTpaxoBbix cny4aes Tonbko no OCAIO. YT1obbl
COKpaTUTb CPOKM paccMoTpeHust, B MIHrocctpaxe 6bin paspaboTaH NnpoekT
9KCMpPEeCC-yperynmpoBaHns — KAnNeHTbl MPOXOANNIN 3KCNEPTM3Y U OCMOTP aBTOMOOWNS B AEHb
obpaleHna 1 B TOT Xe AeHb Nony4Yany pacyéTt v cornaleHne Ha Bbinnaty no CTPaxoBomy
Cnyyato, a yXe B Te4eHue 72 4yacos nocne nognucaHns cornaweHns npon3esogunach Bbinnara
BO3MELLEHNSI.

«B 9TOM rogy mMbl nnaHMpyem BHeLpeHne NCKYCCTBEHHOro NHTeNNeKTa ans novcka getanem
Ha pbiHKe. Mbl akueHTUpYyeM Halle BHUMaHWe Ha KOHTPOJie NOCTAaBOK 3anyacten Ans peMoHTa,
npexae BCero, C TOYKM 3peHns CKOpocTu. Passnutne peMOHTHOW CeT — Hawa NpuopuTeTHas
3agava. B 2025 rogy Ham yganocb npakTuyecky 6ecloBHO NPOM3BECTY NEpPexXo Ha HOBbIe
PEMOHTHbIE CTaHLMN C OAHOBPEMEHHbBIM OUCKOHTMPOBAHNEM Yy AnnepoB. Kak ntor, y Hac
nosiBMNOCh 60/blle NAPTHEPOB, & KMEHTbI MONYYMN NYHWWNA CEPBUC HA PbIHKE», —
paccka3sbiBaeT ApceH Kymanaros, Ha4anbHWK ynpasfeHns no B3anMOLEeNCTBUIO C
TexueHTpamu B VIHroccTpaxe.

PecnonaeHTbl, npowepawme onpoc BCC, TakXe BbICOKO OLEHNBAKOT KOMMNAHWUIO 32 KNTMEHTCKUIA
cepBuUc 1 yoobcTeo canta — oba goakTopa NO3NTUBHO BMSAIOT HA MPOJIOHTaumnto
LEeNCTBYIOWMNX CTPAxoBbIX NONMCOB. 1o 4aHHbIM nccnenoBaHns 78% KNMEHTOB Mo Kacko U 74%
knneHtoB no OCAIO npoanunu ceon nonucel B VIHrocctpaxe nocne yperynmpoBaHust
CTpaxoBoro cny4as.

«Mbl METOAMYHO pPa3BMBAEM aBTOMATU3NPOBAHHbIE MPOLIECCHI B OHNANH-KaHanax
yperynupoBaHnus. B 2025 roay Mbl [OOMIMCE OTIMYHBIX Pe3ybTaToOB — B TPW pasa yaanochb
HapacTUTb OO0 CTPAXOBbIX C/y4aEB MO KACKO, PELIEHME MO KOTOPbIM K/IMEHT NONy4YaeT B
TeYyeHne o4HOM MUHYTHI, @ bonee 20% CTPaxoBbIX CNy4YaeB, 0POPM/IEHHbIX OHNAlH, ceinyac
obpabatbiBatoTca 60Tamn. B aTOM roay Mol ¢ Hawei VIT-komaHaoi nnaHnpyem 3anycTuTtb
aHanoruyHyto cuctemy paspabotkum n no OCAIO, a Takxe no ybbiTkam OOroBOPOB
CTPaxoBaHUSA OT HECHACTHbIX CNy4yaeB», — aenntcsa ViBaH dypmaHoB, Ha4YaNnbHUK YNpaBneHns
CONPOBOXAEHMS yperynnpoBaHns B kKomnaHum MIHrocctpax.
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