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Ob6BeMbl NPsSIMOro CTpaxoBaHus pactyT B Poccum 6biCcTpee, 4eM CTpaxoBasl PO3HULA B LIEJIOM.

OHnaiiH-aHUMKnoneams «Bukuneans» naet Takoe onpeneneHne npsMoro ctpaxosaHus (direct
insurance): «YnpouweHHasa oopma npoaaxm cTpaxoBok, KOTopas Bbl4epkmnBaeT nU3 Lenoyku
«KOMMNaHMS — CTPaxoBOI areHT — KIMeHT» cpefHee 3BeHO0». [10 uToram npownoro roga 06 bem
pblHKa NpsAMOro ctpaxoBaHusi B Poccun coctasun okono 1,7 mnpa pybneit (+8,6% 3a rog), 4To
cocTaBnsieT, No pa3HblM oueHkaM, oT 0,4% 1o 1,2% ot obwero o6bema CTpaxoBoro pbiHka.
OT0 CpaBHUTENBHO HEMHOrO: HanpuMep, B BennkobpuTtaHmum Ha yoaneHHoe oopMneHme
nonuncos npuxoamtcs Ao 80% o1 o6bema B3HOCOB MO PO3HMYHOMY CTpaxoBaHuto, B CLUA —
0kK0/10 50%.

«Y Hac npsiMoe CTpaxoBaHWe TONMbKO Ha4YMHaeT NPUXMBaTbLCS», — pacckasbiBaeT AMPEeKTop
menapTtameHTa npoAax ampekummn posHmnyHoro 6usHeca OCAO «UHrocctpax» Anekcer
Bnacos. HanomHuM, nepeble npsiMble NPOAaXW CTPaxoBblX NONNCOB HavYanucb B Poccun B
2005 rony. A nepBble cneumanM3mpoBaHHble KoMnaHum, paboTatowme B TakoM oopmarTe,
nosBunuch u toro nosxe. Cenyac ycnyru direct insurance — oT oHnamH — Kanbkynsaropa
nonnca oo OHNaH — yperynnpoBaHus yobITKOB — npeanaraet 60NbWMHCTBO OTEYECTBEHHbIX
CTPaxOoBLMKOB.

«Ecnn cnepgoBatb onpeaeneHnto NpsiMoro CTPaxoBaHNs Kak OCylecTBNsSeMoro 6e3 yyacTus
NOCPEOHVKOB MeX Ay CTPaxoBLUMKOM M CTpaxoBaTenem, To Hano pas3obpaTbCsi B TOM, KTO
ABNSETCA K/IHOYEBbIMU MPSAMbIMU CTPAXOBLMKAMN HA POCCUIACKOM pbIHKE U KakoBa X 40N B
CTpaxoBaHU TPaouLMOHHOM, — paccyXaaet reHepanbHbin aupekTop CK «[Mapun» AnekcaHgp
Kynpskos.

— Bo-nepBbIx, Ha POCCUACKOM pbiHKE ecTb Hebobwas rpynna Knaccu4yeckux npsimbix
CTPaxoBLMKOB, B OCHOBHOM OHV CreunannampyoTcs Ha aBTOCTpaxoBaHuu (Mo aKCnepTHbIM
oLleHKaMm, Ha 400 BULOB CTPaxoBaHUsi, CBS3aHHbIX C aBTOMOOUnsaMu, npuxoantcs 80% Bcex
cbopos direct insurance. — «[pocunb»).
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BTopas rpynna — yHuBepcanbHble KOMMNaHWK1, KOTOPbIE MPUHATO CYATATb areHTCKUMU, HO
HeboNblYO OO0 YCNYr OHW peanuaytoT Hanpsmyto. M ecTb TpeTbs rpynna KoMnaHui, He
NO3ULMOHUPYIOWKMX cebsi B Ka4eCcTBe NPSMbIX CTPAXOBIUUKOB, HO TEM HE MEHEE 3HAYUTENbHYIO
yacTb ycnyr peanuayowmnx 6e3 nocpeaHnKoB».

Y KOMMNaHui, OTHOCALWMXCS K MepPBOA rpymnne, Temmnbl MPUPOCTa, N0 SKCNEPTHLIM OLIEHKaM,
MOryT coCcTaBnaTb OT 12% 00 25% B roA. Y KOMNaHum BTOPOM U TPeTben rpynn npsmoe
CTpaxoBaHue pa3BMBaeTCs MeaieHHee.

«Ecnn cTpaxoBas koMnaHus nenaeT CTaBKy TOMbKO Ha NPsiMble Npoaaxu, yobITOYHOCTb byneT
KparHe BbICOKOW BCNeACTBME BbICOKOM 3aTPATHOCTM PEeKNaMHON NOOAEPXKU, — pa3bsaCHAET
3aMecTuUTeNb reHepanbHOro anpekropa crtpaxosoi komnaHun «MAKC» Buktop Anekcees. —
B pesynbTtaTe cTpaxoBoit 6BU3HeC CTaHOBUTCS HepeHTabenbHbIM. [103TOMy Mbl HabntooaeM Ha
pblHKE TEHAEHLUMIO K Nepexony Takux CTpaxoBLMKOB, Kak, Hanpumep, Intouch, K
KOMMIEKCHOMY CTPaxoBaHMio, CoYeTaroweMy npsaMbie Npoaaxu u Npogaxmn 4epes areHTCKyo
ceTb. V1 3T0 eAMHCTBEHHbIN BO3MOXHbIV BApPUAHT AN TAKUX CTPAxoBbIX KOMMaHWUIA
yaepXaTtbCs Ha pbIHKE».

Mo MHeHMIO 3amMecTUTENs AMPeKTopa No MapkeT-MEHEAXMEHTY 1 Npogaxam, gupektopa no
npsimbiM npodaxam CK «AnbsHe» [NaBna KoHeBa, He co3paeT npennochinok A1 MaccoBoro
BHEAPEHUS ANEKTPOHHOM Npoaaxu NONMCOB 1 LOCTATOYHO Chipas 3akoHodaTtenbHas 6asa, B
4aCTHOCTW — perynupytowas 31eKTPOHHY0 NOAMUChH.

«["naBHOE, 4TO OTNMYAET POCCUIACKIMIA PbIHOK direct insurance, — 3T0 BCe-Takn HEOOX0AUMOCTb
oM3NYEeCKOro KOHTakTa C KNIMEHTOM, — OTMeYaeT yNpaBnsowWmnin AMPeKTop ynpaBneHns
npsmMbix Nnpogax «I pynnbl PeHeccaHc cTpaxoBaHve» AHgpeli Bypnak. — OcmoTp aBTOMOOMNS
KNIMeHTa HEBO3MOXHO OTMEHWTb 13-3a OTCYTCTBUS €ANHOIN KNMEHTCKOM 6asbl, Hanuune
noanucy KnueHTa Ha 6naHke nonuca Takxe TpebyeTt BCTPEUN C HUM».

NmeHHo noatomy Anekceit BnacoB cumTtaeT, YTO NOMHOCTbIO BEIHECTU OCPOPMIEHME NONNCa B
NHTepHeT Ha AaHHbIA MOMEHT HEBO3MOXHO. Ho onpeneneHHble NoABUXKN B 3TOM
HanpaBneHnK, Mo ero MHeHWo, ecTb: «[lonbiTka PewnTb 0AHY U3 CaMblX CNOXHbIX NPobnem
cTpaxoBaHusi Yyepe3 VIHTepHeT — HE0HX0AMMOCTb OPUrMHabHOM NOAMMCU CTPpaxoBaTens Ha
nonuce — 6bina npeanpuHsTa ewe B 2001 rofy, koraa 6bin NPUHAT «3aKoH 0 LMK POBON
noanvcu». OAHaKo, Kak 1 MHOTMe MPoYne POCCUCKMEe 3aKOHbI, OH BECbMa Aanek oT
COBEPLIEHCTBA>.
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D akTUYEeCKN 3NEeKTPOHHAs undppoBas NOANUCL AOCTYMNHA CErOAHS TONbKO IOPUANYECKUM
nuuam. MoaTomMy CTpaxoBLMKIM NOKa BCE Xe NpeanoYymTaroT nonyyaTb Noannch B
KnaccuyeckoMm Buae, Korga Kypbep OOCTaBnseT KYNAeHHbIA NOANC KNeHTy. Ewe oaHo
HeManoBaxKHoe orpaHnyeHune, cuntaet Anekceii Bnacos, 310 HE06X0AUMOCTb NPoAaXu
MONNCOB CaMOro MaccoBoro euaa obssatenbHoro ctpaxoaHus — OCAIO — UCKNIOYMTENbHO
Ha BGnaHkax CTporo otT4eTHOCTW. A BOT Kak pas nubepanunsaums poiika OCAIO, no MHeHMIO
60nblWMHCTBA ONPOLWEHHbIX «[podomnem» cneunanncTos, n Morna bbl cTaTb OAHUM U3
OCHOBHbIX ApanBepoB pocTa 1 Nonynsapmsaumm npsMoro CTpaxosaHms B CTpaHe.

«[1psiIMOMy CTpaxoBaHWO NPEACTOUT NPEOLONETh ele MHOro NPobneM — NCUXONOrNYECKHNX,
OpraHn3auMOHHbIX, 3aKOHO4ATEe bHbIX, — HO BbIrOAbl €r0 HECOMHEHHbI, — YyBEpseT Anekcen
Bnacos. — 3710 6bICTPO 1 yA0OHO; KONMYECTBO TaKUX CAENOK BCE BPEMS pacTeT, Aaxe B
pasrap kpusuca B 2009 rogy npupocT coctasun 8%».

Boobue TeMnbl NpypocTa NPeMuii, No cnoBaM AMpeKTopa OMPEeKLMM NPSIMOro CTpaxoBaHms
CK «Cornacue» Onera Knyaesa, B NPSIMOM CTpaxoBaHUN BbIlWE, YEM B LLIE/IOM MO PO3HULE.
OKcnepT CBA3bIBAET 9TO B MEPBYIO 04epeb C TEM, 4TO NPSMOe CTpaxoBaHne pacTtet
napannenbHo ¢ bbicTpbIM pas3suTuem MiHtepHeTa. Poccus no ymcny nonb3oBaTtenen,
noaknyYeHHbIxX K CeTw, Bbilwna Ha nepsoe MecTo B EBpone, onepenus ["epmaHunio, n Ha
wectoe MecTo B Mupe. OxunpaeTcs, 4To Yepes ABa roga ypoBeHb NPOHUKHOBEHUS VIHTepHeTa
B Poccum coctaBut 71% HaceneHus.

«4ncno nHTepHeT-NONb30OBATENEN pacTeT eXxerogHo, — pacckasbisaet AHgpen bypnak. —
BmecTe ¢ TeM yBennumBaeTca 06beM TOBApOB 1 ycnyr, npoaasaembix Yeped CeTb. Benen 3a
kKoMmnaHuamm FMCG B oHnaiiH npuwnn 6aHKOBCKME U oMHAHCOBbIE OopraHm3auun. Poct
NPSIMbIX NPoAax Hawen komnaHum coctaesun 40% no utoram npownoro roga. Ha nonto
npambix npodax npuxoantcsa 10% Bcero nopTgpens KoMnaHny rno aBToCTPax0BaHMUIO».

HeyknoHHO pacTyT 06 beMbl NPsiMbIX NpoAax v B ctpaxosoit komnaHum «MAKC» —c 10% B
2010 rony no 32% B nepsoit nonosuHe 2012 rona (8 Mockse n obnactu). MpnynH Tomy, no
cnoeam BukTopa AnekceeBa, Heckobko. Bo-nepBbix, OrpOMHOE KONMYECTBO 0OMaHy ThIX
cTpaxoBaTtenen, 3aK4aBLMX 4OroBopbl y 6pOKepoB, Tenepb NpeanoynTaoT obpawaTbcs
Hanpsamyto B 0OUCbl HAA4EXHbIX CTPaxoBbIXx KOMMaHUA. Bo-BTOpbIX, caMun CTpaxoBble KOMMaHUK
npeanpuHUMaloT pag crneunanbHbIX Mep, HanpasneHHbIX Ha pa3BuUTHe NPaMbIX Npogax. B nx
4ymcne pacwmpeHme cetym oucoB, MHBECTULNN B NPAMbIE NPOAAXU ((PUHAHCUPOBAHUE
CO34aHns NN paclpeHns wrarta TenemMapkeTnHra, BHeApeHms TeXHONOr ni
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NHTEepHeT-MarasunHa, pekambl, KanbkynsTOpPoB Ha caiTax).

B cBoto oyepenp, AnekcaHap Kyapsiko 6bicTpoe pas3Butme npsiMoro CTpaxoBaHWs CBA3blBaeT
C TeM, 4TO pacxobl Ha BefleHne aena 3[4ecb HUXe, HeXenu npu npogaxax yepes
NOCPEOHNKOB, a KOMMNaHUM Tak UAx nHavye, eCTECTBEHHO, CTPEMATCS CoKpallaTb CBOU
n3pepxku. A co ctabunmsaumen cutyaumm B LENOM HA POCCUMIACKOM CTPAXOBOM pPbIHKE TeMa
pacxonoB Ha BeAEeHUe Oena BCTaHeT elle OCTpei, a 3HaunT, byner ewe 6onee xectkas
KOHKYpeHUmMs Nno ueHe. «COOTBETCTBEHHO, CTPEMSACH OCTATbCS PeHTAbeNbHbIMU, CTPAXOBLLUKN
6ynyT yMeHblaTb CBOV U3AEPXKMN. IMEHHO B CBS3U C 9TVM MpPsSIMOe CTpaxoBaHue byneT
pa3BMBaTbCs O4EHb aKTUBHO», — CHUTAET SKCNepT.

Kpome Toro, noBceMecTHoe pa3BuTE TEXHOMOMWA BEAET K TOMY, 4TO HEKOTOPbIE MONMNCHI Y Xe
CKOPO MOXHO ByneT nokynatb 6e3 Ucronb3oBaHust ByMaxxHbix HOCUTENEN, MPUMEPHO Kak
6vneT Ha camoneT unv Noesn.

«BocTpeboBaHHOCTb OHNAWH-yCNyr BO3pacTaeT BMECTE C YBENNYEHNEM YPOBHS
NPOHMKHOBEHUS VIHTepHeTa B Hawen cTpaHe, — rosoput AHgpen bypnak. — Npu aTom
N3MEHEHME 3aKOHO4ATENbCTBA M 0TKA3 OT HEOOX0AMMOCTN PU3NYECKON NOANMCU HA NONCe
— BOMPOC BpeMeHu». C NPpUHATMEM 3NIEKTPOHHOW LMPPOBO MNOLAMMUCH YUCNO KIMEHTOB NO
direct insurance 3Ha4nMTeNbHO YBENNYMTCS.

«bypgyuee y npsmMoro ctpaxoesaHunsi B Poccuu, BHe BCSKOro COMHEHMS, eCTb, — yBepeH [asen
KoHes. — [NapannenbHo ¢ coBeplieHCTBOBAHMEM 3aKOHO4ATENbCTBA U POCTOM KY/bTYypbl
CTpaxoBaHus B 6nnxariwme naTb NeT AONS NPSMOro CTpaxoBaHus B 06 beMe PO3HMLIbI MOXET
[OCTUTHYTb 15—20%».

Ho Anekcein BnacoB cumTtaert, 4TO BCe Xe MONHOCTbIo KaHan direct insurance pbiHOK He
3aMMeT gaxe B CaMOM NyylleM cnyyae — Bcerna HanayTcs noaun, KOTOpbIM BaXeH
HEenoCpeaCTBEHHbIV KOHTAKT C areHTOM.

Oner Ku4aes, AVPEKTOP ANPEKLMM MPSIMOro CTPaxoBaHWUsI CTPax0BOVi KOMraHun «Cornacme»:
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— O6paTuBLWIMCL K HAM HaNpPsIMyto, HalWwW KIMEHTbI MOTYT NprobpecTm ceryac psa
WHHOBALMOHHbIX ANS CTPaxXoBOro pbiHKa NpPoAyKToB. B yacTHOCTM — nonuc «bes3numnt»,
NOKPbIBAKOWMNA ABA BaXHENIWNX PUCKa, HE y4YTeHHbIX B cTaHaapTHoM nonuce OCAIO. [Ing
pblHKA yXe 0aBHO He aKkTyasNbHbl gencTBytowme nummtbl No nonncam OCAI O, koTopble He
nepecmartpmsanmcb ¢ 2003 roga. Mbl He TONbKO HaW M peweHne, NoMoraroulee 3aWmnTnTb
OVHAHCbI KNIMEHTA, CHSB C HEr0 PUCK HE YNIOXUTbCA B CTaHAaPTHbIA nuMuT npu T, HO 1
3aWnTUM Camoro KnneHTa (XXn3Hb 1 300poBbe). M camoe rnaBHOe — OH Nony4YaeT aTu OBe
BaXHble ONuMm B 0AHOM nakete — 1 6e3 aHaeppanTMHra. STo NPOCTON KOPOBOYHbIV NPOAYKT,
KOTOPbIA MOXHO Nerko ohopMmTb No TenedoHy. TakXxe akTUBHbIM CNIPOCOM MONb3yeTCH
npoaykT «OT 06ua». Ero cyTb 04eHb NpocTa: Mbl CTaBuUM cebs Ha CTOPOHY NOTEPNEBLIETO.
Benb nonnc OCAIO 3awmwaeT To1bkKo OTBETCTBEHHOCTb BUHOBHUKA, @ 4TO ByOeT ¢ Hawum
KNMEHTOM, eCNun OH NOTepPneBLINA 1, K NpuMepy, Yy Hero mawuHa 2007 roga sbinycka? Cmoxert
OH MOYUHUTb CBOE TPaAHCMOPTHOE CPEeLCTBO HA Te AEHbIrM, KOTOPbIE EMY BbINNATUT CTpaxoBas
KOMMaHWs BUHOBHMKA?

KoHneuHo, HeT! IMest nonuc «OT 0bna», Haw KNMeHT ByaeT NonHOCTbio n3baBneH oT npobnem,
CBSI3aHHbIX C PEMOHTOM MawWHbl. OH He ByaeT yauBNATLCS, YTO aMOPTM3aUNOHHbIA U3HOC B
ero cny4ae 6onee 50% u Bbinnata paccyntTaHa nponopumnoHansHo. KnveHT npocto nonyyuunTt
HanpaBfeHne Ha CepTUCULMPOBAHHBIA CEPBUC — aHANOMMYHO TOMY, Kak ecnv Obl OH
cTpaxoBancs no Kacko, — 1 Noy4ynuT OTPEMOHTUPOBAHHBIN aBToMOOWNb. Ecnn yyecTb, 4TO
cpenHsis npeMusi no kacko coctasnsiet 40-50 Toic. pybneit, To nonmc «OT 0bna» MOXHO
nprobpecTn 3a 5 Tbic. pybneii. S npuBen Bcero ABa nNpuMepa Hawux OTINYMiA B pa3pese
pbiHKa. /1 310 maneko He Bce...

Unbg ErowuH, ANPEeKTop LeHTpa ynpasneHns n opraHndaumy npsambeix rnpogax CK «AnbsaHC»:

— MNMocne Hayana paboTbl 06 bEANHEHHON KOMNAHUN «ANbSIHC» Mbl OBHOBWUIN NPOAYKTOBYHO
NVHENKY — caenany NpoaykTel 6onee NpocTbiMU U TMOKMMK C TOYKM 3PEHUS LOCTYMHbIX
KnmeHTy onuuin. Cenyac B HaleM MHTEPHET-MarasnHe npeactasneHo 16 NpoaykToB n 5
NPOAayKTOB-painaepoB. Takxe Mbl paboTaem Had CEPBUCHON cocTaBnsowein. KnueHty
JOCTYMHbI pa3nnyHble BapuaHTbl onnaTbl, 4OCTaBKa Nnonuca, a Takxe rnofyyeHune nonvca s
wupokon cetn ogomncos CK «AnbsaHC».

Kpome nnyHoro kabvHeTta no yperynmpoBaHuio yobiTKOB COTPYAHMKAM KOPNopaTMBHbIX
KNVMEHTOB AOCTYMNEH NNYHbIA KabuHeT no Ao6POBOIEHOMY MEAULIMHCKOMY CTpPaxoBaHuio, B
KOTOPOM MOXHO y3HaTb MHCPOPMaLMIO O CBOEN Nporpamme, BbibpaTb
ne4yebHO-NPOPNNAKTNYECKOE yYpeX AEHNE, MONYYNTb KOHCYbTaLMIO Y NMPOGUNbHOMO
cneuunanucta. B 3ToM rofly Mbl nnaHMpyem paclumpuTb AaHHbIA CEPBUC ANS PUINYECKUX NULL B
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MOCKOBCKOM pernoHe.

AHapev Bypnak, ynpasnsrowm AupeKkTop yrpasiaeHns rnpsambix npogax «I pynnsl PeHeccaHc
CTpaxoBaHue»:

— «PeHeccaHc Direct» — 970 yn06HbIA, NPOCTON U NPO3payHbIi OHNANH-CEPBUC ONS pacyeTa u
ocbopmneHus nonuca. KnneHT MoxeTt n3 noma unv ogpuca opopMnTb CBOM NONUC 1 3akasaTtb
ero 6becnnaTHyto noctaeky B noboe ynobHoe Bpems. BoilbnpaTb Hy>XHble CEPBUCHbIE OMUUN
MOXHO B pexume oHnawiH. MNpu nx nobasneHnm nnm yananeHnym BULHO N3MEHEHME PUHANbHON
LleHbl CTpaxoBku. B noboit MOMEHT MOXHO 06paTUTLCA K ONepaTopy KOnn-ueHTpa 3a
KOHCYynbTaumen n npoaonXxnTtbs ooopmneHne rno tenedoHy. [Npu aTom coenaHHbin pacyeT
CTOMMOCTM NOnmMca coxpaHseTcs, 1 B Te4eHne roaa ero ueHa He meHsetcsa. Kpome Toro,
Tenepb HawwW KMEHTbl MOTYT CNeAuTb 3a BCEM MPOLLECCOM YperynmpoBaHus CTpaxoBoro
cnyyas B CeTtn.

B nmyHoM KabuHeTe MOXHO BUAETH BCIO MHADOPMALIMIO O CBOUX MOSIMCAX U 3asBNIEHHbIX
CTPaxoBbIX C/y4asix, a TakXe 0TCNeXuBaTb CTaTyCc yperynmpoBaHns U nonyd4atb noapobHble
yBeOoMmeHust B ntoboe ynobHoe Bpems. OCeHbIO B IMYHOM KabMHETE KNIMEHTbI CMOTYT TakXxe
CaMOCTOATENbHO 3asBNSATb CTPAXoBble cnyyaun (BBOAUTb 06CTOATENLCTBA NPOUCLIECTBUS,
LaHHble YHaCTHNKOB U MOBPEXAEHNS aBTOMOOUNS).

UctouHuk: lMpodchunsb , 124, 25.06.12

ABTop: MockaneHko A.
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