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Lupektop gpununana komnaHum «Pocrocctpax» B CaHkT-lletepbypre n JleHobnactu Uropb
JlarytkunH nosenan koppecrioHgeHty BG KOnun HYaroH 0 nepcrniektmBax pa3BuTtns pOCCUNCKOro
pbiHka ctpaxoBaHus, kpuance OCAI O v 0 TOM, rae B CTpaHe «4/INHHbIE AEHbI1 1eXar».

Business Guide: PaHblwe Bbl BO3rnasnanu gounmnan «Pocrocctpaxa» B [lepmu, a B 4ONXKHOCTY
ovpekTopa netepbyprckoro punnana pabortaete yxe nonroga. I’ ne pblHOK cnoxHee?

Wropb JlaryTkuH: PbIHOK cTpaxoBaHus Ha Bcen Tepputopumn Poccnn goctaTtoyHo 0OHOPOLEH —
3agaym 1 npobnemobl Be3ne ogHU 1 Te xe. CaHkT-MNeTepbypr n NleHnHrpanckasi obnactb B
NepByto o4epenb OTNNHAKTCS MaclTaboM — CTPaxoBOW PbIHOK 3[EChb 3HAYMTENEH Kak Mo
06beMmy, Tak 1 No KOMYECTBY OM3NYECKUX 1 KOPUAONYECKUX ML, KOTOPbIE NONb3YylOTCS
CTpaxoBbIMW yCyramu.

BG: Yero nobuncs netepbyprckuii gomnvan 3a aTu WecTb MECSLIEB U Kakme 3afayv Bam elle
NPEencTOUT BbIMONHUTL?

WN..: NMonyroane — aTo CNMWKOM Manblii CPOK, 4T0Obl MOABOAUTL UTOMW, MOCKONbKY Hala
ctpaterus B [MeTepbypre u JleHMHrpanckoi ob6nactTv ToNbKo HaYMHaeT MeHsTbes. Mbl
aKTVBHO OBWraeMcsl B HanpaB/IEHUWN Pa3BUTKS HaLLER areHTCKON cetn 1 opncoB npoaax, Tak
Kak XxoTuM 6onee 4eTKO KOHTPONMPOBaTh NPOAAXMU, a ¢ napTHepamu Byaem paboTatb Hag
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NoBbIWEHNEM 30 PEKTUBHOCTM COTPYOAHNYECTBA, B TOM Yucie bnarogaps 3anycky HOBbIX
NpOrpaMm 1N MHTEPECHbIX COBMECTHbIX NMPOEKTOB.

BG: B cBA3u ¢ 4em Bbl MeHsieTe MoAenb paboTbl?

W.J1.: o nocnegHero BpeMeHN MHOrMe KOMNaHum u cam CTpaxoBO OUHAHCOBBIA PbIHOK XWUN
3a cyeT OCAI'O. Ho ¢ Hayana aBrycTta Ha4anu noatanHo BCTynaTb B CUNY CEPbE3Hble
n3mMeHeHus B 3akoHonatenbctee 06 OCAIO, n ycnosusi paboTbl MeHsIIOTCS. Y Xe ceiiyac
OCAI'O B CaHkT-lMeTtepbypre u JleHMHrpaackoi obnact HaxoANTCS Ha rpaHun
peHTabenbHOCTK, a B OPYrMX permoHax aToT NpoAykKT OTKPOBEHHO yObIToYeH. YcnoBums
paboThbl N3-3a COXPAHSIOLErOCs HEM3MEHHbIM YXe OAMHHAAUATb NeT Tapuda yCnoXHsTCs,
peHTabenbHOCTb NagaeT. PbiHOYHAsA cuTyaums 3acTaBnsieT CTPaxoBble KOMMNAHMKM NoBbIWaTh
300 PEeKTMBHOCTb MPOAAX, B TOM YMC/E NEPEBOANTb BUAbl 0653aTENbHOr0 CTPaxoBaHNs B
cobcTBEHHbIE 0omChI. [T03TOMY 5 He ucknoyato, 4To 6pokepckue cetn ByayT NOCTENEHHO
YXOOMTb C PblHKA CTPaxoBaHNs «aBTorpax.naHku». 9tomy 6ynet cnocobcTBoBaTth U
oxwuaaemoe BeefeHne anekTpoHHoro nonuca OCAIO. HakoHeL, Ha pblIHOK CTpaxoBaHus BCe
aKTUBHee 3axoasT 6aHKK, 3a CYeT Yero KOHKYpeHums Bo3pacTtaeT. B cBa3u ¢
KaTtacTpomyeckmn pactyuelt yobITOYHOCTbIO B MOCNELHNE ABA-TPY rofa OTMEYAETCs yxoa
CTPaxoBbIX KOMMaHWiA C pbiHKa. Y aBTOBNaAeNbLEB BCE Halle BO3HUKAKT Npobnembl ¢
yperynmpoBaHuem ybblTKoB. HekoTopble KOMNaHun, CTPEMSICb YMEHbIWNTb YObITOYHOCTD,
coKpallalT NpoLaxu noancos Noa NPeanoroM «0TCyTCTBUS HE0OX0AMMOro KomyecTea
6naHkoB». Y «Pocrocctpaxa» Takux npobnem HerT.

BG: YeM rposuTt Bbixon 6aHKOB Ha pbIHOK CTpaxoBaHMsa?

W.J.: Mpoucxoant o4yepenHoe ycuneHme KoHkypeHummn. Korpna 6ynet BHeopeH aneKTPOHHbI
NOMNC, TEXHNYECKN ero MOXHO OyaeT BwuUTb B Mobyo 6aHKOBCKYO KapTy. D UHaAHCOBBI
PbIHOK BOOOLIE O4EHb aKTMBHO UOET B BUPTYyalbHOE NPOCTPaHcTBO. M TOoT, KTO ByneTt umMeTb
bonee coBpeMeHHble TexHonorum, bynet Hanbonee ynobeH n KOMPOPTEH ONS KNNEHTA,
CMOXET YBENNYMBATL CBOIO A0S0 HA (PUHAHCOBOM PbIHKE.

Ho Ba>XHO NOHMMATb, YTO CTPaxoOBaHWe — 3TO He CTONbKO npogaxa noamcos, CKONMbKO
yperynupoBaHue ybbiTkoB. Bo3abMeM 10 xxe OCAIO. «PocroccTpax» — eAUHCTBEHHas
KOMMNaHus, KotTopas NpeacTaBneHa BO BCEX PermoHax CTpaHbl 1 NpogaeT noavchl
«aBTOrpaxgaHkun» NpakTUYeckun Bo Bcex cybbekTax gpegepaumn. Ho noMmmmo atoro Hawa
KOMMNaHns passepHyna no Bcen ctpaHe okono 400 LEHTPOB U NYHKTOB yperynmpoBaHus.
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HavaBwas neicTBoBaTh CO BTOPOro aBrycta HoBasi HopMa — 6e3anbTepHaTMBHOE NpsiMoe
Bo3MelueHue ybbiTkoB (BIMNBY) — cbirpaeT o4eHb BaXHYO PO/ib BO B3aMOOTHOWEHNSX MeX 4y
aBToBnagenbuamu n ctpaxoslukamun. Tenepb B cnyyae OTI, roe TonbKO ABa yyYacTHuKa n
ylwepb NpUYnHEH TONbKO «Xenesy», NoTepneBLWiA AONXEH obpalwaTbes B Ty CTPaxoByo
KOMMaHwuto, rae oH cam npuobpen nonuc OCAIO. 3710 BbIrO4HO aBTOBNAAENbLY, Tak Kak eMy
He Hano ByneT NoJonry Xaatbh, KOr4a Yy>kK0n CTPaxoBIUMK BbiNaTUT BO3MELLEHME yulepba.
9T0 BbIFO4HO M CTPAXOBIWUKY — CEPbE3HblE KOMMaHWW, NAaHpyoWwme 0OAr0CPOYHY0 paboTy
Ha PbIHKE U paccyYMTbIBAOWME HA NOANBHOCTb CBOUX KIMEHTOB, OyAyT 3aMHTEPECOBAHbI B TOM,
4T0Obl HE TONBKO XOPOLWO NPOAATh NOSIUC, HO U MaKCUManbHO KOMGIOPTHO U BLICTPO NPOBECTU
npouenypy OUEHKM U BO3MeLLeHMS yuepba. B ntore B Lenom ynyywmTtca cutyaums ¢
Bbinnatamy no OCAI O, NOBbICMTCS KA4€eCTBO CaMMX CTPaxXOBbIX YCNYT.

BG: B koHue 2013 roga Bbl rOBOpPUNN, 4TO BCE OTYHETIMBEE BUAUTE NOACTYNAKWMNA KPUSNC.
Kak, Ha Baw B3rnag, 6ynet pa3BuBaTbCs PbIHOK CTPAXOBaHUS B NEPCMNEKTUBE HECKObKMX
ner?

WN.J1.: TpeHnabl, KOTOpblE NPOCNeXnBarTcs Ha 6AHKOBCKOM 1 CTPaxXOBOM pbIHKaX, O4EHb
6nm3kun. 9 oTMeyvalo yxon cnabbix UrpokoB. Ewe ceMb net Ha3an KONMYECTBO KOMMAHWIA Ha
pbIHKE CTpaxoBaHus cocTaensino 6onee 850. Ceityac nx yxe meHble 400 (Ha peiHke OCAIO
— OKOJI0 COTHM). OTa TeHAeHUMs ByneT npononxarbes, n B 6nnxarwve asa roga bynet
3adoMKCUpoBaH MaccoBow yxon Hebonbwmx cTpaxoBbix KoMnaHuii. OgHako 2014 ron
nokasblBaeT, 4TO KpuancHole asneHns B OCAIO 3aTpoHynn 1 cepbesaHblx nrpokos: CK
«Poccusi», Bxoameluas B Ton-15, obaHkpoTunace; na-3a yooitkos B8 OCAIO cBepHynv unm
CBOpAYMBaIOT CBOKO AEATENbHOCTb B 3TOM cpepe He TONbKO Takne OTe4eCTBEHHbIe
cTpaxoBwumku, kak «["'YTA-CtpaxoBaHune» n «HaumoHanbHasa ctpaxosas rpynna», HO 1
NENCTBYIOWMEe HA POCCUNCKOM pPbiHKE 3anagHoesponenckme ruradTol — Allianz, «Lilopux».

S cumTalo, YTO KOHLEHTpaLMS pbiHKa ero 03aopoBuT, byaeTt noctatoyHo 50—60
LENCTBUTENbHO HAaOEXHbIX N 90 (PEKTUBHbIX UIPOKOB.

BG: KacaTenbHo nnaHoB KOMNaHuu, kakvMm 06pa3oM Bbl cobupaeTech HapalwmeaTh OO0
pblHKA?

nJ.:B Kpn3nc Ha4nHaeTCda akKTUBHOE nepepacnpeneneHmne aonewn pblHKa MeXxXay OCHOBHbIMU
nrpokamu. BbII/IprIBa}OT MMEHHO nnaepbl, NOTOMY 4TO Ha NepBoe MeCTO BbIXOOUT BOMPOC
HaOe>XHOCTN KOMMNaHWA. <<POCFOCCTan>> y>Xe naBHO nnaep CTpaxoBoro pbiHKa. HaanMep,
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korga rpsiHyn kpusuc 2008 roga, B [lepmun oH NO3BONNA HAM YBENMYUTD OO0 PbIHKA B ABa
pasa. HbliHewHuin kpnaunc Takxe byaeTt cnocobCcTBOBaThL CYWECTBEHHOMY HapalnBaHWIO HaWel
L0NW, KoTopas cerofHs coctasnsieT okono 15%. Mbl 6yaeM ykpennsitb Hawm No3nLnum nyTem
MHBECTMPOBAHUS B pa3BMTUE COOCTBEHHOW NPoAatoWen CeTh 1 3a CYET UCMONb30BaHNS
onpeneneHHbIX ynpaBneH4eckux TexHonoruii. O4eHb BaXHO CTaBUTb Nepen cobor
amMbyLUMO3HbIEe Lenu, Toraa n fobmTbCs MOXHO MHOTOrO.

BG: Hackonbko Boobie HaceneHuio Poccn MHTEPECHbI CTPaxoBble NPoayKThbl?

W.J1.: HayHeM ¢ TOro, 4To cTpaxoBaHue LOMXKHO ObiTb HYaCTblO rOCYAAPCTBEHHOW NONUTUKMN,
MOTOMY 4TO KaXbliA rog NPOUCXOAAT pPasnnyHble KaTak/n3Mbl, 8 B KOHEYHOM UTOre
0KasblBaeTCs, YTO HMYEro He 3aCTPaxoBaHO MU 3aCTPaxoBaHO Mano UM HegoctaTtoyHo.
rocynapCTBO U3 CBOMX PE3EepPBOB KOMMEHCUPYET 3Tu notepu. B ntore HesactpaxoBaHHble
rpaxngaHe nofy4yaroT KOMMNeHcaumm, a 3acTpaxoBaHHble — HET, NMOCKOJIbKY OHUM MonyYatT
BO3MELLEHME OT CBOUX CTPAXOBbIX KOMMaHWi. To cTUMynmpyeT 6€30TBETCTBEHHOCTb, N0AN
HaYMHAIOT CYMTaTb: ECIN YTO CNYYUTCS, FOCYLapCTBO BCE PABHO BO3bMET BCE PUCKU HA CeOS.
HanpoTus, y Hawux rpaxaaH, 0COBEHHO B HbIHEWHMX HEMPOCTbIX YCNOBUAX, HAAO0 Pa3BMBaTb
4yBCTBO OTBETCTBEHHOCTM 3a IMYHYIO COOCTBEHHOCTbL. CTpaxoBaHmne — 970 BaXHas 4acTb
CPUHAHCOBOW CMCTEMbI NOBOI CTPaHbl, MOLHbIA PECYPC NOMYYEHUS ANNHHbBIX OEHET,
CEPbE3HbIN MHCTPYMEHT MHBECTUPOBAHUS B MHADPACTPYKTYpPHbIE NPoeKkThl. Cervac xe
cTpaxoBaHWe 3aHMMaeT o4eHb Hebonblwyto gonto BBIM B Poccun — Bo BTopom kBapTane 2014
rofa oTHoweHue cTpaxoson npemun Kk BBl coctaBuno 1,43% npotms 1,4% ronom paHee.
OTtHoweHune npemun k BBl B pa3sButbix cTpaHax coctaBnset 7—8%, B pa3BuTbix cTpaHax Asumn
— 0K0No 12%.

Mbl, HarnpuMmep, 04eHb aKkTUBHO pa3BrBaeM CTpaxoBaHue XusHu. CpenHuin cpok 3Toro Bnaa
cTpaxoBaHusi — 15 net, HX oauH 6aHK He cnocobeH NpuBeyb AEN03MThl HA Takol CPoK. A
Bedb Mbl, COrnacHo ykasaHusm baHka Poccun, 0653aHbl pa3melatb 3T CpeacTea B
onpeneneHHble PUHAHCOBbIE MHCTPYMEHTbI BHYTPW CTPaHbl. BOT OHM — ONNHHbIE AeHbru.
OcobeHHO 3TO akTyanbHO ceiyac, Koraa BBeeHO orpaHnyeHne Ha poHAnpoBaHne Ha
3anafHbix pbiHkax. Ml 3mecb rocynapCTBo MOXET ChirpaTb BaXXHEWLWYO pofib — HA4MHas oT
peanusaunm NPOCBETUTENbCKMX M 06pa3oBaTebHbIX NPOrpamMm NoBbIWEHNS PUHAHCOBO
rPamMoOTHOCTU HaceneHus n 3akaH4ymesas NPUHATUEM COOTBETCTBYIOWNX 3aKOHOB.

UctouHuk: KoMmmepcaHTtb, 1175, 29.09.14
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ABTtop: YaroH 1O.
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