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B HacTosiwmin MOMEHT B Poccumn HET 9KOCUCTEMDI, SAPOM KOTOPOi 6bin 6bl cTpaxoBwwmk. Kak
NpaBuIo, OHW CTPOSITCS BOKPYr 6onee TEXHONOrMYecky pasBrTbiX MHCTUTYTOB — GaHKOB MK
KPYMHbIX KOpnopauuii, Taknx Kak AHOeKC.

KomnaHusa «TuHbkodp CTpaxoBaHue» TOXe BCTPOEeHa B aKocucTeMy bpeHaa «TuHbKodhd»,
KOTOpas siBNSeTCa OHNanH CUCTEMOWM N CKOHLIEHTPUPOBaHa BOKPYT K/IMEHTA, NO3TOMY B
aKocuctemy «TUHbKOO» BXOAAT HE TONIbKO (PUHAHCOBbLIE YCNYru, B TOM Y/UCNe CTpaxoBaHue,
HO W nandpcTann ycnyru.

Y3KoHanpaBneHHble KOMMaHUM CEroaHs OTXOAST Ha BTOPOW NnaH, a Ha NepBbIi NnaH
BbIXOAMUT yA0OBCTBO KNMHTA, BO3MOXHOCTb B OAHOM LOCTYMHOM peweHun (CanT, MobunbHoe
NPUNOXEHNE, CUCTEMA «OAHOr0 OKHa») NONYYNTb MakCUMasbHbIA CNEKTP YCNyr v
yLOBNETBOPUTbL BCE MOTPEOHOCTN.

9kocuctema «TMHbKOGh» Ha OaHHbIi MOMEHT — 3T0 15 MJIH KNIMEHTOB No Bcel Poccun, y
KOTOPbIX €CTb aBTOMOOWN, HEOABUXMMOCTb, OHU MYy TEWECTBYIOT, 3aHUMAIOTCS CMIOPTOM.

OHM cymTaloT OHNaH KOMMyHMKauumn Hambonee yaobHbIM cnocoboM B3anMOOENCTBUS, YTO
nogreepxnaaetca metpukamm MAU (11 mnH) n DAU (3,7 MnH), UMEHHO NO3TOMY aKOCUCTEMA
okasanacb ons «TuHbkodp CTpaxoBaHue» apdPEKTUBHBIM CocoboM pa3BuTus BraHeca.

MobunbHoe NpunoXxeHne — aTo NpaBUbHbI BbIGOP

OHnaitH 6u3Hec pa3BunBaeTCs N0 ABYM HaMNpaBNeHWsIM:




dkocuctembl B CTpaxoBaHUU KakK HOBas CTyrMneHb K JIOANIbHOCTU KJ/IUeHTa
14.10.2021 08:55

1. CainTbl, NNYHbIE KAOUHETHI;

2. MobunbHble NPUNOXEHNS.

B «TuHbkog o CTpaxoBaHmne» Nownm no Nyt pasButs MOBMbHBIX MPUIOXEHWA 1 NO
pacTylleln CTaTUCTUKE KacaHMn MOXHO ckaldaTb, YTO 3a 3TUM HanpasneHvem bynyuee un
MOOMNbHOE NPUNOXEeHNe SBNseTCcs abCoNOTHLIM (0aBOPUTOM Y KIMEHTOB.

Kpome Toro, oHnaitH npoayKTbl yA0OHbI ANS KNMEHTA, X Nerdye cpaBHMBaTb B OYHKLMUN
«CpPaBHUTb» MOBMIbHOro NpunoxeHus. MNMokynka oHNarH coBeplwaeTcs 6bicTpo 1 6e3onacHo
ONS KnueHTa. B nepuon naHoemMmm atm KpuTepun okasanucb Hambonee 3aHa4NMbIMK, NOITOMY
KNMEHTbI NONyYanu yCnyru He BbIXoAs U3 0Ma, YTO CTasnio BO3MOXHbIM bnaroaapsi cucteme
npencrasnutenemn « TuHbKodpd».

TexHonornyeckune npenMyllectesa 3KOCUCTEMbI

Bo-nepBbix, — 3T0 eAnHbIA KMEHTCKUA PPOHT. B «TrHbKOQp» 0TKa3anmcb OT NOHATUIA
«BaHK» NN «CTpaxoBas KOMNaHMs», 3TO €AMHbIA BpeH, KOTOPbI 06 beanHsAeT rpynny
KOMMaHuiA 1 rpynny CepBMCOB 1 Yy KOTOPbIX €AMHOEe MOBVNbHOE NPUNOXEHNE.

9710 naet o4Hy CMCTEeMy aBToOpMU3aLMK, MOEHTUAMKALUN 1 OECLLOBHYIO MHTErpaunto
nnaTeXxHbIX CEPBUCOB, YTO SBNSETCS (PyHOAAMEHTANbHBIM CNOCOOOM NPeaoCTaBNEeHNs yCnyru
bbicTpee, OeleBne N Ka4eCTBEHHEE.

Bo-BTOpbIX, 3TO BO3MOXHOCTb UCMONb30BaTb HAKOMMEHHbI «THbKO G BaHKOM» pecypc B
Buge 10000 npeacTtasutenei. 910 hM3NYECKNE LA, KOTOPbIE MOTYT B NOOOIA MOMEHT
NpuvBE3TU KapTy, BPY4MTb NONNC, MPOBECTM OCMOTP TPaAHCMNOPTHOrO CpeacTea, noanvcartb
LOMNONHUTENbHOE COornaleHne, 3abpaTtb LOKYMEHTbI. Takol pecypc CTPaxoBLMK BPS4 N CMOr
6bl co3naTtb cam.
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B-TpeTbux, rpadovk okasaHusi ycnyr npeactaButenamm « TuHbkoddp», 6e3ycnoBHo
BbIUFPbIBAET MO CPABHEHWIO C pacnmcaHmeM paboTbl 0OMCOB CTPAXOBbIX KOMMAHUIA.
MpenctaBUTEN MaKCUManbHO NOSIbHbI K NOTPEBHOCTAM KNIMEHTOB 1 MOTYT AOrOBOPUTLCS O
BcTpeye v B 10 Beyepa B OyLHUIA AeHb, U B BOCKPECeHbe B 8 yTpa.

B-‘-IeTBeprIX, 9TO eOVHbIN BbICOKOKBaHI/ICpVILI,I/IDOBaHHbIVI KOHTaKT — UEHTP.

Kakwne npenMmyuectea MMeeT Npun 3ToMm KNNEHT?

KnueHt nonyyaeT BCe PUHAHCOBbIE YCNYyrn B 0OHOM MecCTe. r]pI/IHLl,I/II'I «0OQHOro OKHa» O4eHb
Ba>keH Oon4d CoOBpeMeHHOro KfimeHTa, KOTOprI7I SKOHOMUT BpeMm4, He nMeeT BO3MOXHOCTU UK
XKenaHusa exatb B oTgoeneHune.

Bbicokuin ypoBeHb cepauca. M ons ctpaxoBwmka 3T0 MakCManbHO BaXHblii MOMEHT,
MOCKOJIbKY OH MHTErpupoBaH B 9KOCUCTEMY N 06513aH NPeaoCcTaBATb TOT Xe YPOBEHb
cepBuca, 4TO U B rpynne B LenoM. B npoTMBHOM cny4yae MOXHO NOTEPSITb HE TONbKO
cTpaxoBaTens, HO 1 Nofb30BaTenNs APYrux YCNyr 3KOCMCTEMbl. OTO BECOMbI apryMeHT ans
TOro, 4Tobbl KaX AbliA AeHb paboTaTb HaL NOS/IbHOCTbIO, CEPBMCOM M BHEAPEHNEM HOBbIX
Ka4YeCTBEHHbIX YCNyT.

MpPUWBbIYHBIA ON3aliH U KNMEHTCKUIA OMNblT B3aMMOOEeACTBUSI ¢ OpeHOoM co3aaeT OoBepue U
KOMGOOPT Npu Nokynke nonuca. BHe akocucTembl 310 66110 6bl TPYAHO NOMYHNT.

lMocTosHHas nognepXxka 247 N NOCTOSAHHO pa60Tarou_u/||7| KaHan CcBA3nN C KNNMEHTOM.

BCTpOGHHbIe B 3KOCUCTEMY nyiate>XHble CepPBUCHI MO3BONIAKOT NPON3BECTN oniaTty «B OOWH
KINK>.

bonee HM3kasa ueHa nonuca, NOCKOJIbKY Yy CTpaxoBLUMKa B 9KOCUCTEME HMNXE pacXodbl HA
BeOeHme nern.
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MpeunmMylecTa ANs CTPaxoBLUMKA N SKOCUCTEMBI

MobuvnbHbIA KaHan CBS3M C KNMEHTOM Bbin BbIOpaH He 3psi, superapp «TUHbKogh» pelwaeT
OCHOBHYI0 Npobnemy cTpaxoBaHMs — HU3KAs YaCTOTHOCTb B3aNMOLENCTBUS.

OTaenbHoe MOBMNBbHOE NPUNOXEHNE CTPAXOBLLMKA — 3TO PUCK, YTO K/IMEHT HE Tak 4acTo
OyneT ero kacatbCsl B TEHEHME rofa: Nnokyrnka, pactopXxeHue, yobiTok. A ecnu ybbiTka HerT,
HeT 1 cmbicna obpawaTtbes B CK.

Mpouecc B3aMMOAeCTBIS C 3KOCUCTEMOM Yepes superapp 6onee HacbIWEHHbIN 1 CTpaxoBas
ycnyra nonagaeTcs Ha rnasa K/MeHTy ropasfo Yalle, 4To No3BoisieT CTPaxoBLmMKy
3KOHOMUTb Ha MPVBIEYEHNMN.

Kpome Toro, cTpaxoBLUnK 3KOHOMUT Ha CEPBUCE M KOHTaKT ueHTpe. Obwas SRM — cuctema
naeT 3KOHOMUIO Ha pa3paboTke 1 noaaepXke NPorpaMMHOro obecrneveHusl.

Bce 311 6eHepnTbl NO3BONAIOT CTPAXOBLMKY AaTb B UTOTE XOPOLWYHO LEHY HA CTpaxoBble
Nporpammbi.

Tak xe ecTb (hakTop AoBEpPUS K BpeHay: eCnv KNMNEHTY HPaBSATCS KapTbl « TUHbKOMdD», OH,
ckopee Bcero, BblbepeT 1 CTPaxoBKy «TUHbKO D ».

Mpy 3TOM HAbNOOAETCS HU3KUIA OTTOK K/IMEHTOB U BbICOKMIA YPOBEHb NMPONIOHraumm,
MOCKONbKY K/IMEHT MONyYaeT XOpoLyio LieHy, 6onee Ka4ecTBEHHYIO U NePCOHNULNPOBAHHYIO
ycnyry.

B Poccum akocrcTeMbl pa3BmBatoTCs AOCTATOYHO ObICTPO M yXe MosiBUIach XopoLas
KOHKYPEHLMS MeXay HUMU. DTO 03HAYaEeT, 4TO €CTb CTUMYN X faNbHENWero
COBEPLWEHCTBOBAHMS, 4To ByAeT BbiroaHO U B1u3Hecy 1 noTpebutento.
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Onbra TprgoHOBa, 3aMECTUTENb FEHeparnbHOro ANPeKTopa, AMPEKTOP PUANYECKOrO
nenaptameHta TuHbkod o CTpaxoBaHue

VIII ctpaxoBoii 6usHec chopyM «BbizoBbl roga 2021», JleTHsas ceccns

Bukuneguns cTpaxoBaHusl
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