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PuHaHcoBbIi OMOY.ACMEH CryCTS ABa Mecsua cBoevi paboTbl PELLN MONTU HABCTPEYY
aBToropuctaM. CeviHac rpaxxgaHvH, HegoBObHbIV, HANMPUMEP, Pa3MepoM Bbirnnarbl, rnepes
rnoga4ev ucka K CTpaxoBLMKy AO/IXKEH CHa4Yana obparntbcs K oMbyacmeHy. Ecnv rpaxagaHmH
obpalyaetcsi caM, TO OH 3a 3T0 He N1aTUT, HO eC/IV OH NepeyCTynua npasa tPUCTy (nin nrobo
Lpyrovi CTOpoOHe), To paccMoTpeHne xanobsl obovigetcs B 15 000 pyb.

CoBeT cnyx6bl oMbyacmeHa pewnn, 4To byneT Bo3BpalaTb OPUCTam 1 APYyruM TPeTbUM
nuuam oeHbru, ecnu nx xanoby oTkasanucb paccmatpuBaTb MO 3aKOHHLIM OCHOBAHMSM,
pacckasan «BepgomocTtam» npencrtaeutenb cnyx6bbl. Hanpumep, ecnn xanoby B cnyx6y
HanpaBWn, He 06PaTMBLIMCL CHavyana c NPEeTEH3NeN B CTPAxXOBYIO, UMK Xe napannienbHo no
atoin xanobe naoet pa3bupatenbcTBo B cyae. B uioHe cnyx6a 3apernctpmupoBana ot TPeTbux
Ny Kak MUHUMYM 106 nuyHbiX KabuHeToB, B utone — ewe 101. 3a aKBUBANEHTHOE KOIMYECTBO
xanob ombyncmeHy 3annatunm 6ol 3,1 MiH py6. B utoHe obwas nonst 0Tkasos no obpaleHusim
6bina 77%, B utone — 68%. YuntbiBas, 4To NPakTMYECKM BCE 0TKa3bl CBSA3aHbI C (0OPMasibHbIM
HapyLweHneM npoueanyp obpauleHuns, 3a asa Mecsiua cnyxba otkaszana B pacCMOTPEHNN
OPUEHTNPOBOYHO Mo 150 xanobam TpeTbrx NN U MOXET BEPHYTb UM OKONO 2,2 MNH pyo.
NHcTnTyT omMByacmeHa Havan ceoto paboTy ¢ 1 MoHS, NoKa OH paccmatpuBaeT
nmywecteeHHble cnopbl no OCAIO, kacko n JCAIO. Xanoby ToT 06s3aH paccMoTpeTh 3a 15
pabounx OoHen, ero peweHns oba3atenbHbl NS CTPAXOBLNKOB.

Mpw ycnoBmm owmbOYHOM noaayn xanobbl TOrM4YHO BO3BpALLATb AEHBIN: B 3TOM Clyyae
OMbOyLCMeEH He BbinonHseT paboTty, rosoput naptHep FMG Group Muxaun ®aTtkuH. Beino 6ebi
CTPaHHO, €CNM YNONHOMOYEHHbIN MO 3awwnTe NpaB NoTpebutenei cam Hapywan Obl
3aKkoHO4aTeNbCTBO O 3alWmuTe UX Npas, MPOHN3NPYET PYKOBOAUTENb KOMUTETA MO KOHTPOJO
KayecTBa CTpaxoBbix NpoaykToB O6beanHeHns notpebuteneit Poccnm AHapein KpynHos.
CTpaxoBLMKN HaJeTcs, 4To cnyxba oMHaHCOBOro oMbyacMeHa CHU3NT akTUBHOCTb
HenobpOCOBECTHbIX aBTOIOPUCTOB. Takme aBTOIOPUCTbI BBOAST B 320Ny X AeHMe
cTpaxoBaTtener nNpu 3akno4eHnn 4orosopa o nepeycTyrnke npas nosy4yeHns Bbinnathbl
TpeTbeMy nuuy, 3aHnmatoTcs panbcudpukaumen LTI v noBpexoeHun TPaHCNOPTHbIX
CPELCTB, UCMOSIHUTENbHbBIX TMCTOB, MPOBOAAT 9KCNEPTUIY MO 3aBbIWEHHOW CTOUMOCTU U Op.,
nepeuncnsan paHee npe3naeHt PCA Nropb KOprexc. Camu cynebHble pasbuparennctea no
OCATI'O cToSIT cTpaxoBwmkam Munnnapabl — 1 6onbluas YacTb AEeHEer no uToram cynebHbix
pasbupartenbcTB ocenaeT B kapMaHax HeL0OPOCOBECTHBIX aBTOPUCTOB, 0TMeYan oH. Mo
naHHbIM PCA, B | kBapTane CTpaxoBLlmKM NOTpaTunm Ha cyaebHble pacxonbl (K HAM OTHOCATCS
WwTpadobl, HEYCTOWKM 1 NpoY.) 2,9 Mapa pyb., 4To HA 29% NPEBLIWAET CYyMMY OCHOBHOIO
TpebosaHus (2,3 Mnpa).

CHU3NTb aKTUBHOCTb TaKMX aBTOKOPUCTOB YAACTCS NPV NOMOLM TOr0 06CTOATENBbCTBA, YTO UM
Bce Xe npuaetcsa nnatutb 15 000 pyb., ecnm xanoby npuMmyT u criop byoeT paspelleH He B UX
nonb3y; a cervac okono 50% pelleHnin BLIHOCATCS B NOMb3Y CTPaXOBLNKOB, FOBOPUT
ncnonHutenbHbln gupekTop PCA Ceprenn EdppemoB. Bbino bbl ewe 6onee cnpasennvsbiM,
ecnu 6bl B cnyyae npourpbia aBTOPUCTLI MAATUAN CTONbKO Xe, CKONbKO U CTPaxoBble
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KoMnaHum, — 45 000 py6., cumTaeT OH.

MNosiBneHne ombyacMeHa N3MEHNT Npouenypy OENCTBMIA aBTOPUCTOB, HO MPUHLMNUANIBHO HE
MOBNMSET Ha 3TOT PbIHOK, roBopuT KpynHoe. bonee Toro, nosisneHune eue 0OHON, He OO KOHUA
MNOHSATHOW NOTPEOUTENSM MHCTAHLMKN HA NYTK K NOMYYEHNIO CNPAaBEANNBOIA BbiNnaThbl MOXET
CKNIOHWTb KaKyto-TO YacTb KONebnowmxcs K ToMy, 4Tobbl 3aK04YMTb LOrOBOP CO CTPAXOBbIM
IOPUCTOM, KOTOPbIA 3HAET, Kak NPOBECTW CBOEr0 K/IMEHTA MO BCEM UHCTAHUMNAM, — CUTYaLNS C
TEXHWYECKMMM 0TKa3aMu B pacCMOTPEHUN 0bpalleHniA TOMy NOATBEPXAEHWE, MOSICHAET OH, T.
€. Yy CTpaxoBbiX IOpUCTOB PaboTbl TONLKO NpubaBmTCS.

Benomoctn, 09.08.2019
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