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PervoHanbHoe ynpaBneHne 3KOHOMUHYECKOW 1 MHQbOPMAaLMOHHOW 3alunTbl busHeca cpmnnana
kKoMnaHun «Pocrocctpax» B CaHkT-lleTepbypre v JleHnHrpanckov obnacty CoBMeCTHO C
rpaBooXpaHNTEebHbIMW OpraHamu rPe[oTBPATUIO MPOTUBOMNPABHYO 4ESTE/IbHOCTbL B
OTHOLEHNY aBTOB/1aAe/bLEB CO CTOPOHbLI MOLEHHULbI, BblgaBaBLievi cebsi 3a areHTa KoMnaHmm
«Pocrocctpax».

HauumHas ¢ sHeaps 2015 roga B dounmnan OOO «PocroccTtpax» no CaHkT-MNeTepbypry un
NeHunHrpaackor obnactu Ha4Yanm noctynaTe obpalleHns rpaxaaH no NnoBoay
HenobpOCOBECTHbIX AENCTBWIA rpaxaaHku Y., kotopas, UCnonb3ys AOBEpUE CTpaxoBaTenei,
npencrtasnsanacb cotpygHukom OOO «PocroccTpax» n npegoctasnsana ycnyru no
3aknoyeHno gorosopos kacko n OCAIO. Npu aToM aBTOBNAAeNbLAM BblAaBaIUCh
KBMTAHLMWN O NONYYEHNM CTPAXOBOW NPEMMM OT NULLA HECYILECTBYOWEro ¢ okTA6ps 2009 rona
00O «Pocrocctpax-Cesepo-3anan», a caMi 4OroOBOPbl CTPaxoBaHUsl B 60NbWNHCTBE CNy4aeB
He BblgaBanncb BOBCE.

B tex cnyyasix, korga aBToBnagenew noayyan Ha pyku «L4oroBop» Kacko, emy
npenocTaBnsancs NoaAenbHbIA CTPaxoBOM NONC, OCPOPMIIEHHBI HA BnaHke, N3roTOBIEHHOM
He TUNOrpagoCKMM, a KOMMbIOTEPHBLIM CNOCOOOM.

B xone npoBepku 6bIN0 YyCTAaHOBNEHO, 4TO rpaxaaHka Y. ¢ 2009 no 2011 rr. umena
norosopHble oTHoweHnsa ¢ OO0 «Pocrocctpax-Ceepo-3anan» B Ka4ecTBe reHepanbHOro
nmpektopa OO0 «bpur» Ha okasaHue areHTCKux ycnyr, Ho B aekabpe 2011 r. noroeop ¢ He
6bin pactoprHyT. OO0 «PocroccTtpax-Ceeepo-3anan» Oblfio peopraHn3oBaHo B doopMe
npucoenmHeHnsa k OO0 «Pocrocctpax» 23 okTa6ps 2009 rona. JokyMeHTbl, aTUPOBaHHbIE
nosoHee 01.01.2010 r., Ha KOTOPbIX NPOCTAaB/IEHa NeYaTb UK WTaMn ¢ n3obpaxxeHnem
pekBunantos OO0 «Pocrocctpax-Cesepo-3anan», sBNAOTCA HEAENCTBUTETbHbIMU.

MocTpapaslwme OT AENCTBUIA MOWEHHWLbI FpaxaaHe obpaTuanch ¢ 3asiBNEHNSMI B NONULIMIO,
0[HaKO, HECMOTPS Ha MPOBOAMMbIE B OTHOWEHUN rpaXxdaHky Y. nposepku
NpPaBOOXPaHNTENbHbIX OPraHOB, OHa NPOAONXana NPoTUBOMNPaBHbIE AEACTBUS, O YEM
CBMOETENbCTBOBANM 0OpalleHns rpaxaH B koMnaHuo «Pocrocctpax». Yiepb, NpuynHeHHbIn
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MOLIEHHULIE NOCTPaaaBIIMM rpaXjaHaM, COCTaBUN HECKObKO MUNIMOHOB py6neil.

B xone B3anmogneictemsa Cnyx6bl 6e30nacHOCTM KoMNaHum «PocroccTpax» ¢
NPaBOOXPaHNTENbHbLIMM OpraHamm BbiI0 YCTAHOBNEHO MECTOHAXOX AEHNE MOLWEHHNLbI U
nony4YeHa onepaTtvBHas MHpopMaLmMs 0 TOM, YTO B 6nmnxariwee Bpems rpaxaaHka Y.
nNnaHMpyeT NOKUHYTb Tepputoputo PO.

B xoe KOHTPONbHO 3aKynKu Npy NONy4YeHNN OEHEXHbIX CPEACTB MOLWEHHMLA bbina
3alepXaHa, B OTHOWEHUN Hee peleHnemM KanmHMHCKOro pamoHHOro cyaar.
CaHkT-lNeTepbypra nsbpaHa Mmepa npeceyveHnst — apect ¢ cogepxaxHvem B CU30.

Ha naHHbIA MOMEHT B OTHOLWEHNN rpaxnaHku 4. 3036y>|<,u.eHo 4 YronoBHbIX oena,
npaBooOXpaHUTENbHbIE OpraHbl NPOOONXAIOT NMPOBEPKN NO 3asABNEHNAM rpaXaaH, no
pe3ynbtartaM KOTOPbIX NMNaHNPYEeTCA 3036y>K,ueH|/|e bonee necstn YronoBHbIX Oen.

NHpopmaumsa npenocTaBneHa KoMnaHmern
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