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Co3znaHwe eanHoV KTMEeHTCKoV 6a3bl 110 Kacko — C TakuM rpeaoxeHnem Accoumnaumsi rno
3awmTe npas aBTocTpaxoBarteney obparnnack B Cnyx6y baHka P® no qouHpbIHKY, a Takxe
BbicTyrmna B Focayme. EquHas 6a3a no Kacko yMeHbLWUT KOSIMHECTBO MOLEHHUKOB B 0b1actu
aBTOCTPaxoBaHus N COKPATUT KOJIMHECTBO yroHOB aBTo, yBEPEHbI SKCMepPTbl accoLmaumm.

5 cbeBpans B focoyme cOCTOSNOCh O4YepeHOe 3acenaHne 3KCnepTHOro coBeTa no
CTpaxoBaHWO, OCHOBHOW TeMOW KoToporo ctana 6opbba ¢ MOWEHHNYECTBOM B 06nacTu
aBTocTpaxoBaHus. Obcyxaanv Mepbl, HanpaBneHHble Ha CHUXEHNE YPOBHSI MOWEHHNYECTBA,
npegnaranu yXecTo4nTb OTBETCTBEHHOCTb 3a YroH MallyH.

— Y>XecTo4eHne He3HaYNTEIbHO COKPaTUT MOWEHHNYECTBO B aBTOCTPaxoBaHUN, — cHATAET
nuaep Accoumauum no 3awmTte npae aBTocTpaxosarteneit Makcum XaHxuH. — OnHow 13
OCHOBHbIX NPO6eM CTPaxoBWUKOB B 60pbbe C MOWEHHNKaMMN SBNSIETCS TO, YTO MHCpopMaUms
0 CTPaxoBOW NCTOPUU KNIMEHTA HE CMCTEMATU3NPOBaHa.

CTpaxoBasi KOMNaHWs 3HaeT NCTOPUIO aBTOCTPAxoBaTeNst TONbKO C MOMEHTA, KOraa OH cTan
ee K/IMEeHTOM, 1 He BnazneeT MHpopMaumeii 0 ero «TeMHOM NpoLwioM». Takas cutyaums
no3BonsieT HenobPOCOBECTHBLIM KNIMEHTAM B TEYEHUE CpOKa AEVCTBMS OroBopa 3asBNAThb
HECKO/IbKO CTPaxoBbiX COObITWIA, MONy4YaTb 3HAYUTENbHbIE BbiMNNaThl, @ MOTOM NEPEXOANTb K
LpYroMy CTPaxoBLMKY 3a NONMCOM Kacko 6e3 nosbiwarowmx KoadonumneHToB. Ha cneaytowmii
ron nctopusi nostopsieTcst. CTPaxoBWUKN HECYT OMHAHCOBbIE YObITKM, a «NOBKME
aBTOBMaAeNbLbl» YXOAAT OT OTBETCTBEHHOCTUN 1 aBCONIOTHO «YNCTbIMU» NMOKYNaKT KAcko
OPYroro CTpaxoBLuvKa.

— Ilna cokpalweHns MOWEHHNYECTBA U NOBbIWEHMS YPOBHS OTBETCTBEHHOCTU aBTOBNAOENbLEB
npeanaraem co3natb eauHyto 6asy CTpaxoBbiX UCTOPUIA KJIMEHTOB, CTPaxyoWwmx
aBTOTPAHCMNOPT MO Kacko, — ckasdasn Ha 9KCrnepTHOM coBeTe B [TocayMe rnaesa accounaumm
Makcum XaHXWH.

CBoe npennoxeHue Accoumaumsa no sawmuTe npas aBTocTpaxosarenen Hanpasuna B Lib,
nepsomy 3amrnasbl CBP®P Bnagumupy YuctioxuHy. B nncbme noapobHo nponvcaHo, Kak
TaKyto 6a3y co3partb 6e3 3HaUNTENbHbIX OMHAHCOBbLIX BNOXEeHWA. OCHOBOM MOXET CTaTb
neincteytowas 6asa koagpuumneHToB boHyc-manyc no OCAIO (ANC KBEM), paspaboTaHHas
Poccuinckmnm corozom aBTocTpaxoswmkos (PCA), KOTOpO Ha CerogHAWHMA AeHb NONb3yKTCS
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abCconoTHO BCe CTPaxoBLWKMKW. B aToil cucteme ectb BCs ncyepnbiBatowas MHgopmaums no
BoauTensm n nx asto. OctaHeTcs nuwb gopaboTaTb aTy 6asy, [o6aBMTb B HEE MHAOPMALMIO
0 CTpaxoBaHWMM MO Kacko, O MPOM30LenWnX CTPAXoBbIX CNyvasix, a co3aaHne Tako CUCTEMBI
MOXeT ObiTb BO3/10XXEHO «Ha nne4yn» Bcepoccuiickoro cotosa ctpaxosiwmkos (BCC) nnm Ha
PCA. Ho noyemy Takas 6a3a Ao cux nop He 6bina co3gaHa, HUKTO N3 CTPaxXOBLMKOB Ha
OKCNepTHOM COBETE TaK M HE CMOr OTBETUTb PYKOBOAMUTENO accoumalnm.

Co3paHve Takoro MOWHOro MHCTpPyMeHTa no 6opbbe ¢ MOWEHHNYECTBOM, Kak eamHas 6asa no
KacKo, PeWnT MHOro npobnem.

— 3aboTsCb 0 CBOE CTPaxoBoi NCTopun, — roBopuT Makcmm XaHXUH, — cTpaxoBaTenu
COKpaTST ymcno obpalieHnii B CTPaxoByto MO HE3HAYNTENbHBIM NOBPEXAEHUSAM. [1oBbICUTCS
nHTEpec kK dpaHwmnse. CHM3NTCs obwas ybbITOYHOCTb 3TOr0 BMAA CTpaxoBaHus. B KOHEYHOM
NUTOre aTo NpuBeLeT K TOMY, YTO CTPAaxXOBLMKN CMOTYT npeanaratb KIneHTam cTpaxosble
NPOAyKTbl N0 60Nee HU3KUM LieHaM.
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