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Y 6aHkoB ocTanack niasevika, rno3Bonsrolas He Bo3Bpaluarb 3aemMiinkam eHbrn 3a
CTpaxoBKku. OT0 KO//1EKTUBHbIE L 0roBOpPkbI CTpaxoBaH"A.

«[lepunog oxnax.neHns», BBeAEeHHbI HA POCCUNCKOM CTPaxoBoM pbiHKe € 1 nioHa 2016 .,
nencteyet He B 100% cny4vaes, BbiicCHUNN «BegomMocTun». Tak HasbIBalOTCA NATb OHEN, B
TEYEeHMe KOTOPbIX KNIMEHT MOXET 0TKa3aTbCs OT CTPaxoBOro nonvca n notpebosarb
ynnayeHHble feHbr 06paTHO — MOMHOCTBLIO MM YaCTMYHO (ECNM AOTOBOP YXe BCTYNW B
cuny). IHorpa ctpaxoBka sBnsetcs o6sa3aTtenbHbIM YCOBUEM MOMNYYEHMS KpeamTa
(HanpuMep, UNOTEYHOro MK aBToKpeauTa) Nnbo BnusieT Ha ero ctaeky. M LieHTpobaHk
oTpearmpoBan Ha xanobbl nogen, Xenawwmx 0TkazartbCs 0T HABA3aHHOT0 6aHKOM
CTpaxoBLmKa U1 HEBLIFTOAHOW CTPAaX0OBOW YCNyru.

Mo noee «nepuon oxnax.geHns» pacnpocTpaHAeTCs Ha BCe NOMUChl — HO 3TO B Teopuun. A Ha
npakTuke ykasaHve LUb perynupyeT oTHOWEHUS CTPaxoBlunKa TONbKO C on3nyeckumm
nuuamu, obpallaeT BHUMaHUe cTaplnii opucT ageokatckoro 6topo A2 EkatepuHa MnbuHa.
Ho 6aHkn Hepenko npegnararT 3aeMWmuKam NpUcoeanHUTLCS K [OrOBOPY KONNEKTUBHOMO
CTpaxoBaHUsi — HaNpuMep, OT yTpaTbl TPYAOCNOCOOHOCTN, NOTEPU NCTOYHMKA OOXOL0B,
MOLIEHHNYECKUX OENCTBMIA CO CTOPOHbI TPETbUX NnL 1 T.4. BaHk cam 3akno4aeT 4Orosop co
CTPaxoBLWMKOM, @ KNIMEHTaM, KOTOPbIM OPOPMASET KpeamTbl UNN BblAaeT KPeaAUTHbIe KapThl,
npennaraeT NPOCTO NPUCOEANHUTBLCA K HeMy. HacTo gaxe He npegynpexaas, 4To cTpaxoska
NenCcTByeT B paMKax KONNeKTUBHOro AOorosopa.

Mo poroBopy KONNEKTUBHOrO CTPaxoBaHMs cTpaxoBaTeneM sBnseTcs 6aHK; KMEHT Xe
NPOCTO 3acTpaxoBaHHOE NNLIO M MOXET CTONKHYTbCS C TPYOHOCTSIMA, eCN NoxXenaeT
oTkasaTtbCs OT nonuca, npononxaet MnbuHa. Ecnu cnenosatb 6ykBe 3akoHa, 6aHK He MOXeT
HaBsi3aTb YCNyry KONMEKTMBHOIO CTpaxoBaHus, 3ameyaeT oHa. Ho HepacnpocTpaHeHne
«nepuoaa oxnaxaeHusi» Ha KONNeKTMBHbIE OrOBOPbl MOXET OblTb XOPOLWEN opuaNYecKoi
OTroBOpKOW Ans 6aHka, cornaceH UCNONHMUTENbHbIV BULe-Npe3naeHT Accoumnaumm
poccuiickux 6aHkoB dnbMaH MexTues.

ST0i opUAnYecKo nasekoi 6aHky yxxe Nonb3ytTcs, NoaATBepXaatoT AaHHble LIB. OH
nonyyaet xanobbl OT NOAENR, HE CyMEBLINX BEPHYTb AEHbIM 3a CTPAX0BKY, OCPOPMIEHHYIO MO
KONNEeKTUBHOMY AOroBOPY, XOTS 1 He B 60NbWOM KonnyecTse, cooblmna npecc-cnyxba Lib.
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YCcnoBus KONNeKTUBHOIO AOroBOpa MOTYT faBaTb K/IMEHTY NpaBo TpeboBaTb NCKIOYEHNS N3
cnmcka 3acTpaxoBaHHbIX, FOBOPUT PyKOBOAUTENb yNpaBieHus pa3suTtus busHeca
«AnbgpaCrpaxosaHung» OMutpui [nymos. Ecnvn Takoe npaBo He NpeanyCMOTPEHO,
CTPaxoBLWMKN NOAXOLAT K KaX ,AOMY KOHKPETHOMY Cly4alo UHAMBUAYaNbHO, NaKOHMYEH OH. B
TOM Xe fyxe BbickaadbiBaeTcs ero konnera n3 CK «Pycckuin CtaHoapt ctpaxoBaHue»:
BOMPOCHI, BO3HMKAIOWME B CNyYae 0Tkasa K/IMeHTa OT CTPaxoBKW NO KONIEKTUBHOMY
LOrOBOPY, PEryNNpYIOTCS ero B3auMOOTHOWEHUSMM ¢ 6AHKOM Kak CO CTpaxoBaTteneM.

MpenctaBnTenn 6aHKOB 3aBepsIOT, 4TO 6e3 Npobnem Bo3BpawaoT AeHbIN 3a Takne NosmnChI.
Lnst KNMMeHToB «X0oyM KpeamTa», KOTOpble OTKPbIBAOT KPeaAUTHbIE KapThl, OEACTBYET
KONNEKTUBHAsA CXeMa CTpaxoBaHUsl OT HecYacTHbIX cnydYaes 1 HonesHei, rosopuT
pyKoBoOMTENb HanpaeneHust 6aHkocTpaxoBaHust atoro 6aHka AHHa MntowkuHa. Mpoueaypa
OTKJ/IIOYEHUS YCNYru, MO e CNOBaM, «MaKCMMarbHO IPYXECTBEeHHA K/IMEHTY: JOCTATO4YHO
MPOCTO MNO3BOHNTbL B KOM/-LEHTP WA NPUATK B OTAENEeHNe». KoMmuccust 3a nonb3oBaHne
YCNyrow CTpaxoBaHusl HAYUCNSIETCS B KOHLE pacYeTHOro nepuona v 3aBucuT OT pasmepa
3a00/1XEHHOCTY KNIMEHTA MO KPEOUTHOW KapTe Ha NOCNenHWin AeHb pacyeTHOro nepuoaa: Het
3a00/1XEHHOCTU — HET 1 KOMUCCUMN.

B BTb24 npumepHo 20% 00roBOpPOB CTpaxoBaHUS 3aeMLILMKOB 3aK04aeTcs no KONNeKTUBHOM
CXeMme, FOBOPUT HavyanbHUK OTAeNa CTPaxoBbix NPoaykToB 6aHka Omntpuin PemHes.
Hanpumep, npu Bblgaye kapT, rae He onpeneneH cpok 6aHKOBCKOro npoaykTa (kapta MoxeT
nepesbinyckaTbes). ATa CXxema ynpolaeT onepaumoHHyto paboTy: He Haao BblaaBaTb KANEHTY
nonuc, He 0653aTenbHO cpady bpaTb C HEro NnaTy 3a CTPaxoBKy MOC 6aHK MOXeET ObITb
Bbirogonpuobpetarenem, 06bacHseT PemHes. o konnekTneHOM cxeme «BTB24» cTtpaxyeT
KNIMeHTa NOMECSYHO, TOBOPUT OH; 0TKa3aTbCs MOXHO B N060O MOMEHT, HO NnaTa nepecTaHeT
B3MMaTbCs TONIbKO CO Crenytolero Mecaua.

BaHkn perynsapHo ncnonb3ytoT KONNEKTUBHbIA AOrOBOP CTPaxoBaHWUs Npu npogaxe nonmcos
Ha KOPOTKWE CPOKU C MPOJIOHraunen n U3MeHsIWNMNCS CTPaxoBbiMU CyMMaMu, Hanpumep
NpUBSA3aHHLIMU K 3200/1KEHHOCTU KNIMEeHTa No KPeauTHOM KapTe, pacckasbiBaeT ANPEKTOP
nenapTaMeHTa PO3HMYHbIX MPOAYKTOB M MapkeTuHra PocbarHka Muxamn Yampos. Takas cxema
ynpouwaeT ByMaxHbIi LOKYMEHTOOOOPOT 1 ONEpPaLMOHHbIE N3NEPXKM, MOATBEPXAAET OH: BCE
B3AVIMOOTHOLEHNS BbICTPOEHbI MEX Y CTPaXOBLUMKOM U BaHKOM.

Mpwn ocpopmneHnmn kpeamTta B BuHbaHke ycnyra cTpaxoBku He siBnsieTcst 06s13aTeNbHON,
Anbha-baHk npakTnyeckn He NCNoNb3yeT KONNEKTUBHYIO CXEMY, FOBOPSAT UX NPEACTaBUTENMN.
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Ceitvac B LUb 0bcyxaatoTcs npeanoxeHusl, Kak MakcMManbHO 3amTTb Npaea rpax.aaH
nonobHbIX CUTyaumsx, FOBOPUTCSA B OTBETE NPecc-cnyXx0bl perynartopa.

B3anmoBbipyyka

178,5 mnpa pyb6.npemuii nony+4unn ctpaxoBumku B 2015 r. 4epe3 6aHKOBCKMIA KaHasl, ro
AaHHbiM LIB. 910 25% Bcex npemuii, cCobpaHHbIX My Hepe3 nocpeaHnkos. baHku, B CBOO
o4Yepensb, Moay+HuiIn OT CTPaxoBIUMKoB 52,5 mapa pyb. KOMUCCUIA.

UcTtouHnk: BepomocTtu , 08.08.16

ABTtop: KaBepuHa M.
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