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Xanob rpaxnaaH Ha CTpaxoBble KoMNaHuu 3a rnosiro[a crano 60/ble npuMepHo Ha 6
npoueHToB. O6 3TOM CO0bLWM PyKOBOANTENL CYXObI 110 3alumTe npas notpeburene
GPUHaHCOBbLIX yCNyr U MUHOPUTAPHbIX akumnoHepoB baHka Poccun Vnbs Ko4eTtkos.

B obwem 06 beme obpalleHunii, NoCTynarwmx B POCCUACKMIA MEFrAperynaTop oT rpaxaaH, LoNs
Xanob Ha CTPaxoBIMKOB B MEPBOM NOMYroAMM TEKYIEro roga coctasuna 78 npoueHTtos. ns
CpaBHeHWA: B MPOLWIOM rofy 3Ta OONSA cocTaBnsdna 72 npoueHTa. «72 npoueHTa Hawemn
paboTbl (B Npownom roay. — Mpum. «PI») yxoanno Ha pasbupaTenbctBa Co CTPaxoBbiMU
KoMnaHusMm, KoTopbix Bcero 600. B nepeoM nonyroaumn BHOBb CyO6beKTbl CTPAxoBOro Aena He
TO Y4TO MOHU3UAN, HO 1 MOBBLICUNM CBOK OO0 yyacTums B obpaleHusix», — 3assun Nnbs
KouyeTkoB Ha MonoaexHoMm obpasoBaTenbHOM oopyme «TeppuTopms CMbICTIOB».

Mo BaHHbIM YUHOBHMKA, B MEPBOW NOIOBMHE HbIHEWHErO roaa B ero cnyxoy npuwnu 32,9
ThiCA4M 0OpalLeHnii 0T poccusH. Ha cTpaxoBble KOMNaHum NpULNach NbBUHAS OONSA U3 HUX —
78 npoueHToB. Ha pesitenbHOCTb SMUTEHTOB, BbiMyCKarowmx LeHHble Bymaru, obpatunno
BHMMaHue 7 NpoueHTOoB Xanobwmkos. 10 npoueHToB obpatmelmxcs B LIB poccnsH
HeOO0BOJIbHbl KAYECTBOM YCNYr MUKPOPMHAHCOBbIX OpraHn3aumi, a 2 npoueHTa 3asas/ieHui
KacaloTcs AeCTBMIA NPOdYy4aCTHUKOB POCCUCKOro huHaHcoBoro peiHka. K npumepy,
bpokepos. Cnyxba, koTopyto Bo3rnasnseTt Nnbs KoyeTkos, bbina co3paHa He Tak AaBHO — 1
mapTa 2014 rona. 3a HeMonHbIN NepBbIi rog paboTbl aToro nogpasaneneHus LIB B Hero
noctynuno 33,3 Tbicsiun obpatweHunit. Kpome 72 NpoueHTOB 3TUX Xanob, CBSA3aHHbIX CO
CTPaxoBbIM PbIHKOM, 13 MPOLIEHTOB MPULLNOCL HA YHACTHUKOB KOPMOPaTUBHbLIX OTHOLIEHWIA
(MUHOpUTapun-maxoputapumn), a 11 NPOLEHTOB — HA MUKPOPUHAHCOBbLIE OpraHn3aummn n
KpeanTHble NOTpebutenbckne KoonepaTmBsbi.

Cpenn 0CHOBHbIX Npu4unH xanob Minbs KoyeTkoB BbloenvMn Takne, Kak HaBs3blBaHWe
LOMONHUTENbHbIX YCNYr, 0TKa3 B 3aK/I0YEHMM OOrOBOPOB U HEMPABW/IbHbLIA pacyeT CTPaxoBblX
npemuin. Cloga Xe 0THOCATCA U HaPYLWeHUs, CBA3aHHble CO CPbIBOM CPOKOB BbIMNAaThl
CTpaxoBbix Bo3MeleHnin. Kak noscHun «Poccuinckon razeTte» aKCrnepTt B cqpepe
MakpoaKoHOMUKM, poueHT PAHXul" C npun npesngeHTe P® Bacunuin AKMMKUH,
310ynoTpebneHnsi Co CTOPOHbI CTPaxoBbiX KOMMNAHMWA AEACTBUTENbHO CTann NPONCX0aNTb
yawe. «OHu ewwe 6onble cTanu TSHYTb OAESN0 HA cebs 1 paspewartb CMTyaunn He B NONb3y
cTpaxosaTenei. I ecnu B Npownom rogy MHOrve rpaxgaHe 3akpbiBanu rnasa Ha atu
HapyLWweHs, TO HbIHEWHAS 9KOHOMMYEeCcKasa cuTyaums 3actasnsieT nogen yaue xanosarbcs
rocyoapCcTBy Ha CTPaxOBLLMKOB», — FOBOPUT aKcnepT. 1o ero cnoesam, KNMEHTbI CTPaxoBLLUKOB
cemnyac XoTaT «0TXMMaTb» MO MAaKCMMyMy CO CTPax0BblX KOMNAHWUA BCE, 4TO UM NPUYMNTAETCS
no porosopaM. «M aTa Xe npecnoByTas sKOHOMUYECcKas CUTyauns 3actasnset CTpaxoBow
O6u3HeC 3akpyymBaTh raikm B OTHOWEHMWN KNIMEHTOB», — CeTyeT cobecenHuk «Pl». [ns
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NOBLIWEHNS KAYeCTBa YCNyr CTPaxoBOro pbiHka n 6onee achPeKTMBHOM 3aWmMThl NpaB ero
KNIMEHTYpPbI, M HE TONbKO rpaxaaH, opuctbl baHka Poccun mornm 6bl npoeecTy paboTy no
CO34aHMI0 €MHOr0 CTaHaapTa, yHUMKaLMN 1 TPaKTOBaHMS NONOXEHNI LOrOBOPOB
cTpaxoBaHus, npeanaraet Bacunuin AkMMkuH. o ero MHEHNIO, MOXHO 6bIN0 Bbl «BbluMWATb»
1 0300PaBNMBATL CTPAXOBOW PbIHOK Tak Xe aKTUBHO, Kak 3TO AEeNaeTCs U B OTHOLWEHUN
KpPeanTHbIX OpraHnm3auunii.
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