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[paxxngaHe Xanyrrcs, HT0 MHOrAa CTaHUMs TEXHUHECKOro 0bCyXnBaHns aBToMobuieu,
KyAa CTpaxoBLMK HANpasnsieT KIneHTa 47151 PEMOHTa MaluvHbI MO KACKOo, OTKa3bIBaeT B
cepsuce. Noptan «baHkn.py» BbISICHSI/, MOYEMY TaK MPOUCXOANT U KaK AecTBOBaThL B Taknx
C/1yHasix cTpaxoBartesisiM.

B Hayane Hepenn koppecnoHAeHT noptana «baHku.py» BbISCHWUN, 4TO N3BECTHAA
mMexayHapoaHas ceTb ueHTpoB AG Experts (Auto Glass Experts), cneunanuampyowascs Ha
3aMEHE N PEMOHTE aBTOCTEKON, MpekpaTmnna yperynmposatb yObITKU POCCUACKUX KNINEHTOB
cTpaxoBoii rpynnbl «YpanCunb». «Mbl npekpatnnm paboTy Co CTPaxoBoi KoMnaHuel ¢ 22
nons. CTpaxoBas KoMNaHMa MeeT nepen Hawen opraHnsaumnen 3agonXeHHOCTb», —
coobwmn Toraa cneunanuct Konn-ueHTtpa. «Komnanus He nnatut, ponru. Mo Bce Poccun He
NPUHMMaeM KNMeHToB», — aobasmn oH. [pyn 9TOM cam CTPaxXOBLWUK 3Ty MHOPMALNIO He
noaTBepaun, 0TMETMB, YTO KOMNaHusa npodonxaet pabotatb ¢ AG Experts (Auto Glass
Experts) B wtatHOM pexume.

PaHee oaomH n3 nonb3osateneit noptana «baHkun.py» B pasgene «CtpaxosaHune»
noxanoancs, 4To cTpaxosas rpynna «YpanCunb» HanpaBnna ero Ha PEMOHT MaWWHbI MO
kacko B CTOA «3i1 Ixxun Skcneptc Pyc». OgHako Ha CTaHUMM TEXHMYECKOro obcnyXmnsaHums
aBToMobunel «oTkasanu B peMOHTE, 3asBMB, 4TO 6aHK 1 ero ctpaxosas rpynna «YpanCunb» —
6aHKpOT 1 He BbiNnaynBaeT BbiMNoNHEHHbIE paboTbl B CTOA».

«Takue cnyyan o4eHb pefkun», — rOBOPUT ONPEKTOP AenapTaMmeHTa CTpaxoBbix BbinnaTt
«AnbcpaCrpaxoBaHusi» AnekcaHop Xaparesos, nobaensisi, 41o CTOA nmeet npaso
OCTaHOBUTb WAN NPEKPATUTb 06CNYXMBATb KIMEHTOB TOW MU MHOW CTPAXOBOW KOMNAHMK Npu
6onblwoi nebruTopcKor 3aA0NXEHHOCTH CTpaxoBwmka. «Celvyac He caMoe NpoCcToe BPeMs Kak
y CTOA, Tak n y ctpaxoBwukos. Obe CTOPOHbI 04EHb TlaTeNbHO NOAXOAST KakK K BbIOOpy
KOHTpareHToB, Tak 1 K COBM0AEHNIO YCNOBUIA [OrOBOPA, MOSTOMY BO3MOXHO UCMONb30BaHNE
NPEBEHTMBHbIX MEP — OCTAHOBKA paboTbl NPy BOSHUKHOBEHNMW «0e0UTOPKM», KOTOPAs CEroaHS
MOXET CYMTATbCS KPUTUYHOM», — MOSACHAET 3KCnepT.

Mo cnosam 3amecTtutens reHepanbHoro gupektopa CIMAO «PECO-IMapaHTusa» Urops
BaHOBa, BCE CTAHLUMMN TEXHMYECKOro 0bCcnyXunBaHns asTomobuneii paboraroT co
CTPaxoBLMKAMUN NPaKTUYECKMN «B OOMI» — CTaHUMS 6epeT MalnHy B PEMOHT, cornacyet
pasmep onnaTbl 3TOr0 PEMOHTA, Y TONIbKO NOTOM CTpaxoBas KOMMaHWs onnaymeBaeT ero
cToumocTb. «Ecnm komnaHns onacaeTtcs, 4T0 OUHAHCOBOE MONOXEHNE
napTHepa-CTpaxoBLlMKa CTano UM cKopo cTaHeT HebnarononyyHbIM, TO, CKOpee BCero, oHa
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BOCMONb3yeTCS CBOMM NPaBOM PacTOPrHyTh OOrOBOP CO CTPAxXOBOW KOMMNaHUEn», —
pa3bsacHAeT MexaHu3M B3ammogencTens ctpaxoswmka co CTOA MeaHoB.

Mpw aTom, oTMeyaeT cobecenHNK «BaHkn.py», 3aKOHHbIX OCHOBaHWUIA 0TKa3aTb KNEHTY
cTpaxoBoii komnaHum y CTOA, B CyWwHOCTH, HeT. «[pnynHoin oTkasa MOXET ObiTb TONbKO
OLHO — MeX Ay KOMNaHWsIMU HET JOroBopa 0 COTpyAHMYecTBe. HO 370 ncknoyaet cnutyaumio,
Korga CTpaxoBLUUK caM Hanpasun knneHta Ha KoHkpeTHyto CTOA», — nogyepkmeaet /BaHoB.

B TOoM cnyyae, ecnum cTpaxoBaTtefib Xo4eT OTPEMOHTUPOBATb MallMHY MO Kacko Ha KOHKPETHOM
CTOA Bonpeku BoNe CTpaxoBLUvKa 1 3TO NPUBOIAMT K 3aepXKe, KNIMEHT MOXeT caenatb
PEMOHT, a 3aTeM 06paTUTbCS B CTPAXOBYHO KOMMNAHUIO C 3asiBNIEHNEM O KOMMeHcaLuu,
NpenocTaBunB Bce HeobxoauMble OKYMEHTbI, yBepsieT MBaHoB. «CTpaxoBlWuK NpuMeT Takoe
3asiBNIeHME K PaCCMOTPEHMUIO, HO B KAKOM pa3Mepe OHO OyaeT yA0oBNeTBOPEHO, 3aBUCUT OT
KOHKPETHOW CUTyauun», — FOBOPUT 3KCMepT.

CTtpaxoBaTtensam, okasaBWwuMcs B cuTyauuu, korga komnadus Hanpasnset B CTOA, a ctaHums
oTKasblBaeT B cepBuce, He06Xx0aNMMO 06PaTMUTLCS K CBOEMY CTPAXOBIUUKY, PEKOMEHOYET
anpekTtop no passutuio ctpaxosaHna CK «MAKC» Cepren lNeyHnkos. B ToM yucne n c
npocbboit HanpasmTb Ha apyryo CTOA.

Mo MHeHuto AnekcaHapa Xaparesosa n3 «AnbaCTpaxoBaHuns», eCnv paspewmnTb AaHHbIN
KOHOPIMKT CO CTPaxoBOW KOMMaHWel BCe Xe He Noy4ymnocb, aBTOMOOUINCT MOXET
06paTnTbCs B CY[L B CBSA3M C HEUCMOHEHNEM CTPaXOBLUMKOM CBOMX 00653aTENbCTB.

[ naBHbIN CTpaxoBoi aHanUTuK noptana «baHku.py» OMutpuin XyKoB HaNOMMHAET, 4TO B
HaCTOSWNIA MOMEHT YPEerynmpoBaHue yobiTKOB Kacko, OT/IMYHBIX OT XULWEHWS 1 rnbenm
aBTOMOOM NS, BOBMOXHO B AEHEXHOW MW HAaTypanbHoh dpopmax. Mpu yperynmposaHum B
HaTypanbHOM popMe CTPaxoBLLMK BblaeT CTpaxoBaTe o HanpasneHne Ha CTaHumio
TEXHUYEeCKoro obcnyxmneaHns astomobuneit. MocnenHue, B CBOIO 04Yepelb, NOAPA3ENAOTCS
Ha OoBa Tvna: ounepbl U yHMBepcanbHble. YHnBepcanbHble CTOA moryT obcnyxmBatb nobble
Mapky aBToMoBMneR Ny cneumannanpoBaTbCs Ha Kakux-To OnpeneneHHblX Mapkax uam
Bugax pabot (Hanpumep, TONbKO 3aMeHa CTEKON MW NOKaNbHbIA PEMOHT).

<<Bbl60p (popMbl BO3MELLEHNS OCYLLECTBNAETCA NMPY 3aKIo4YeHnn gorosopa v 0b6bl4HO
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obosHauvaeTcsa kak «CTOA-gunep no Bbibopy cTpaxoBwmka» nnm «CTOA-yHMBepcan no
BblbOpy cTpaxoBwwuka». B pamkax Tuna CTOA cTpaxoBwuk cam BblbrpaeT, Ha Kakon 13
LOrOBOPHbIX CEPBUCOB HanpasuTb cTpaxoBatens. C uenbio MMHMMU3aunm pacxonos Ha
BbINNaThl CTPaAXoOBWMWK 3anHTepecoBaH Hanpaenatb Ha CTOA, ¢ KOTOpPOW OH UMEET camble
BbIFOAHbIE PacLEHKM (CTOMMOCTb HOpMOYaca, MaTepmasnos, 3anacHbIX YacTemn), HO MOXeT
OblTb OrpaHMyeH B BbIOOPE APYrMMM NapTHEPCKMMU OTHOWEHNSAMUN C ONPeLENEHHbIM
KOHTpareHToM», — NosicHseT XX yKOoB.

Kpome Toro, ooHom n3 pacnpocTpaHeHHbIX YCNYr B KACKO SBNSETCS NpenocTaBneHne
CTPaxoBLUNKOM BO3MOXHOCTU yAANEHHOr0 yperynmpoBaHns yobliTKOB: Bbl MOXETE NoaaTtb
3asBNEeHne Ha BbiNnaTty U BECb KOMMNNEKT AOKYMEHTOB HenocpeacTBeHHO Ha CTOA. Takas
ycnyra ynobHa ons ctpaxosaTenei, 0cobeHHO n3HavanbHO npeanonararwmx
OTPEMOHTMPOBATHL CBOIO MawuHy Ha onpeaeneHHon CTOA. OgHako Ans CTPaxoBOn KOMNaHUN
yOaneHHoe yperynumpoBaHne yobiTKOB 06bI4HO NoapasyMeBaeT AONONHUTENbHbIE 3aTpaThl.
«CBS132HO 9TO HENOCPEACTBEHHO C pacxo4aMn Ha NpueM 3asBneHns U opopMeHe
BbiNnaTtHOro gena (o6bl4HO Bbile, YeM aHaNnorMyHble pacxoabl CTPaxoBLMKa), a TakXe C
BO3MOXHbIM YBEIMYEHNEM pPa3Mepa Bbinnathl, Tak Kak cuntaeTcs, 4To cneumannctol CTOA B
psane CropHbIX CnyYyaes NoAOEPXMUBAKT CTpaxoBaTens, a CTPaxoBLUKY CNOXHEE OLUEHUTb
pa3mep yuwepba», — KoHcTaTupyet XyKoB.
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