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C 1 aBrycta nHgpopmaums ob0o Bcex aBapusix BiaaenbLUeB o/IMCoB Kacko 1 406p0BObHOM
«aBTorpaxaaHku» bynert nonagarb B e4uHoe 6ropo CTPaxoBbiX UCTOPUU. V1 ecnn HaueHKn
Ninxa4am rapaHTpoBaHbl, TO OTHOCUTE/IbHO CKMAOK A/151 aKKyparHbIX BOAUTENEN eCTb
onpeaeneHHbIe COMHEHMS.

C 1 aBrycta B Poccun Havyano pabotatb enmHoe 6iopo cTpaxoBbix uctopuin (6CU) no kacko n
[0BPOBONBbHOWM «aBTOrpaxgaHke». MHgopMauuio B Hero B 06s3aTenbHOM Nopsiake OO0NXHbI
nepenasaTb BCce KoMnaHuy, paboTarowme Ha 3TUX pbiHkax. Peyb naeT o cBeaeHnsix o
3aKNoYEHNN, NBMEHEHNN N pacTOPXeHUN forosopos no kacko n JJCAIO, a Takxe no
BbiNnaTam.

MoxeT nokasaTbcs, 4To 610pO CTpaxoBbix UCTOPUIA — 3T0 aHanor BKW Ha cTpaxoBoM pbiHKE.
OnHako y Hux 6onblue oTnnymia, 4em cxoactea. Havatb ¢ Toro, 4to BCW onHO 1 co3paHo 3a
cyeT Poccuiickoro coro3a aBToCTPaxoBIMKOB. ITO HEKOMMepYecKas opraHnsauus, u
abOHEHTCKYIO NnaTy C KOMMNaHWUiA 3a UCMONb30BaHNE XPaHALWERCS B HEM MHpopMaLMmM B1opo He
cobupaet. OHo perynmnpyetcs 3akoHoOM «O cTpaxoBOM aene» n pabotaeT no Apyrum
npuHUmMnam. Hanpumep, npu 3anpoce aaHHbix B BCU oT rpaxaaHuHa He 6yaet TpeboBaTtbest
ero cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX, B TO BpeMms kak BKW 3anpawwnsator
paspelleHne B 06sa3aTeNlbHOM NopsaKe.

basa ctpaxoBbix ncrtopui B otnnyne ot bBKW He npenycmaTtpmaeTt [ocTyn K HEl TpeTbux
nuu. Ceyac CTpaxoBLWMKIN MOTYT NpoaHann3npoBaTb 6naroHanexXHOCTb NOTEHUMANbHOro
KNIMeHTa Nno TOMYy, HACKONbKO akKypaTHO OH OMnfaynmBaeT KpeamThbl, y 6aHKOB Takoi
BO3MOXHOCTM noka He 6yneT. OOHAKO 3KCNePTbl HE UCKOYAKOT, 4TO B Oy AyWweM 3TOT MOMEHT
Bce Xe bynet npopaboTtaH. O6beM AaHHbIX, KOTOPLIA NpeanonaraeTcs xpaHute B BCU,
BENVK, Ha ero coepxaHune, ckopee Bcero, NoTpebytoTcs cepbesdHble CpeacTsa, n 6es
LOMONHUTENbHbIX BANBAHWIA HE 0BOATHCH.

BaxHo, 4T0 y cTpaxoBwmka bynet BO3MOXHOCTb MOCMOTPETb UCTOPMIO TONBKO TOMO
aBTOBNAaLeNbLA, KOTOPbIA NPUWEN K HEMY 3ak/iio4aTh OOrosop. Beibpatb cnnckom Bcex
6e3aBapuiiHbIX rpaxaaH v coenatb UM NPeanoXeHne OH He CMOXET — UMEHHO 3TOro AONroe
BPEMS ornacanncb CTPaxoBLUMKW, KOrAa peyb 3axoannia 0 co3naHumn eanHo 6asbl CTpaxoBbix
NCTOPUIA.
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Tuwe engeLwb — MeHbLLIE M1aTULLb

OcHoBHas naest HooBBeaeHus — 6opbba ¢ MoweHHNYecTBoM. BCWY ponxHo cnocobecTBOBaTH
BbISIBNIEHWIO NNLL, KOTOPbIE MbITATCA 0OMaHyTb CTPaXOBYO KOMMAHWIO U OLHOBPEMEHHO
obpawatoTcs 3a BbiNIaTol K HECKONbKUM CTpaxoBLlumMkaM. Ho y Hero ecTb ewe 0iHO O4YeHb
BaXXHO€E AOCTOMHCTBO. «Tak Ha3blBaeMble He3aBapuiiHbie BOANTENN CMOTYT NOAy4YaTb CKUOKN
no 9TUM BMAam cTpaxoBaHus, — pacckasan «IeHbram» npesngeHt BCC n PCA Uropb
tOpreHc. — ViMest BocTyn K CTpaxoBon UCTOPUX, CTPAXOBLUMKIK CMOTYT npeanaraTtb KAIneHTam
6onee cnpaBennmBble TApPU@bl, yYMTbiBaKOWME AaHHbIE 06 aBapuiAHOCTY B Npeablaywme
nepuoabl». «KaxXxablid CTPaxoBIMK CMOXET CAMOCTOSATE/IbHO TPaKTOBATb MNONYyYEHHble
LaHHble, BbICTpamBaTb CBOE NPennoXeHne Ha OCHOBaHUN 3Toin nctopuun. Pasymeetcs, ons
CTpaxoBLlMKa 3TO OTNNYHASA BO3MOXHOCTb NPefoCTaBuTb aBToOBNaAENbLY CripaBennBbIi
Tapua 1 BbIrOQHOE NpeanoXxeHune», —cornaceH ¢ KOpreHcom pykoBoanTenb ynpaBneHus
aHpeppanTuHra komnaHum «AnbgpaCrpaxosaHne» Nnbs ['puropbes. A 3amecTutenb
reHompekTopa komnaHum «bNH CtpaxoBaHune» Anekcent CTpyKoB OTMEYaeT, 4To, Mo CyTu,
«peyb naeT o oopmmpoBaHmMn 6onee LMBUIN3OBAHHOMO CTPaxoBoro bmaHeca».

Celyac CTpaxoBLWmMKN He rOTOBbI yKadaTb TOYHbIE pasMepbl CKMOO0K, KOTOPblE B NepCrnekTmnee
MOTyT MONly4YnUTb akKypaTHble BoautTenu. «KomnaHmm no-pasHoMy OLEHUBAIOT, SABNSAETCH U
ncTopusa xopouwei, — noarsepxaaet KOpreHc. — Hanprumep, kakas-T1o KOMNaHWs He CMOTPUT
HeraTUBHO Ha TO, 4YTO y YeNoBeKa NPOM30LW O NATb-WecTb Menkux AT ¢ HebonbwmmMK
ybbiTkamu. [pyrov MoXeT nokasaTtbCs He CUNbHO yObIToYHbIM O TT1 ¢ 60nbWwoit BeINNATOM, HO
npovclwenlwee o4MH pas 3a HeCKONbKO neT». 1o cnoeBam reHepanbHOro gupektopa «3eTTta
CrtpaxoBaHus» Nropst daTtbaHOBa, B €ro KOMNaHu BOAUTENb C XOPOLWeENn NCTOPUEN MOXET
3actpaxoBatbcs Ha 30—40% newesne. A no oueHkam CTPyKoBa, CKMAKW ONS «KaYeCTBEHHbIX»
cTpaxoBartenen Moryt coctaeutb 0o 20—-30% npemunn, Cymma KOTOPOW paccyuTbiBaeTcs
KOMMaHune.

Y10 KacaeTcs KO3 PULNEHTOB, MOBbLIWAIOWNX CTOMMOCTb CTPAX0OBKU, UX pasmep elle MeHee
npenckasyem, BMAOTb A0 0TKasa B 3aKk/lo4eHnn gorosopa. «Ecnu y rpaxgaHvHa Tpy asapum
B TeYeHue roga, kacko Moxert ctontb Ha 80—-120% gopoxe, — npusoanTt npumepbl CTPyKOB. —
Ecnn ogHa aBapus B Te4eHune roaa, kacko MoxeT ctouTb Ha 10—-80% popoxe nnv Boobue He
N3MEHUTb CTOMMOCTb B 3aBUCKMMOCTM OT CyMMbl yObITKA 1 CPOKOB 3KCMyaTaumum».

B ntobom cnyyae ans 6e3aBapuitHOro BOAUTENS AONXKHbI HACTYMUTb XOPOLWMNE BPEMEHA: OH
MOXeT 063BOHNTb [ECATOK CTPaxoBWMUKOB 1 BbibpaTh nyywwue ycnosus. A ¢ nomowbto BCU
CTpaxoBble KoMnaHuy 6y ayT 3HaTb, 4TO 06PATMBLIMACS K HAM KNIMEHT — aKKypaTHbI
BOAMTENb. Belb ceiiyac pakTMyeckn ToNbKO KOMNaHUs, KoTopas CTpaxyeT rpax.aaHuHa,
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3Haer, 4To OH He nonagaet B ATl [lna opyrux, KaKk HOBbIA KNIMEHT, OH TEOPETUYECKM MOXET
ObITb YObITOYHbIM.

KoHkypeHLms 3a xopowero knveHTa byaet ConpoBOXAaTbCs ONTUMU3ALMENA 1
yCOBEPLEHCTBOBAHNEM CTPAXOBbIX NMPOAYKTOB, KOTOPbIE NPeAnaraoTCs rpaxaaHam. «ns
aBTOBNALENbLEB C XOPOLWEN NCTOPUEN, KOTOPbIE MO KAaKMM-NNMOO0 NpuyMHaM pewaT CMEHUTb
CTpaxoByto KOMMaHWIo, pasymeeTcs, byayT co3naBaTbCsl O4eHb KOHKYPEHTHbIE MPeanoXeHus,
— rosopuT ["puropbes. — MpUYMHbBI 04EeHb NPOCTLI: HOBOrO BU3HECa CTAHOBUTCS MEHbLLE,
BO3pacTaeT LLEeHHOCTb HeYyObITOYHBIX M MaNoyOblTOYHbLIX KNIMEHTOB>.

Ewe 6onee rnobanbHo paccyxnaet npe3naeHT Accoumauunn no 3awmTe npas
aBTocTpaxoBateneit Makcum XaHxwH. Mo ero MmHeHuto, Hayano pabotel BCU bynet
CnocobCcTBOBATL CHUXEHMIO YObITOYHOCTM KOMNAaHWiA. Ecnmn 9T0 Npon3oiaeT, CTpaxoBLunKim
OynyT 3anHTEPECOBaHbI B pa3BUTMM Npoaax. A pa3smBaTb X MOXHO, B TOM YUCNE CHU3MB
CTOUMOCTb CTpaxoBaHusl. «Ecnm ybbITOYHOCTb CHMXaeTCs, NafarT LeHbl, 3TO 3aKOHbI PbIHKA,
— roBopuT XaHXuH. — [103TOMy ecTb Haaexaa, 4To Yepes Kakoe-To BPpeMs CTOMMOCTb
CTpaxoBaHUs NPUAET K HOPManbHOW LieHe. A LieHbl, KOTOPbIE Mbl BUAUM B 3TOM rofly, O4eHb
Cepbe3HO OTNNYAKTCS OT EBPONENCKUX, N UX HEMNb3S Ha3BaTb 34paBbIMU».

Mo paHHbIM DenepanbHO CnyX6bl rocyAapCTBEHHOM CTATUCTMKW, ceivyac cpeaHss
CTOUMOCTb rof0BOro nonnca kacko B Mockse coctaensiet noutun 70 Teic. pyb. Pasbpoc Benuk
B 3aBMCMMOCTM OT MOJENU, cTaxa, Bo3pacTta u gaxe nona. Hanpvmep, sogntens ¢
LEecAaTUNEeTHMM CTaxXeM MoxXeT 3acTpaxoBaTb Renault Logan 3a 50-70 Tbic. py6., Toyota
Camry 2014 rona — 3a 125-245 T1bic. pyb., a Discovery Land Rover naxe gewesne — 3a
127-231 TbIC. PY6.

Toprosalm — Becennincb

OnTuMmncTmMyeckmne NPorHo3bl OTHOCUTENbHO CKMAOK ONS aKKypaTHbIX BOAMUTENEN BNOMHE
MOryT pa3buTbCs 0 peanvu CypoBoil aeincTemtenbHoctu. B Poccun yxe Heckonbko net
paboTaeT cuctema, nogobHas BCU, — 6aza naHHbix No OCAIO (kak NOoSICHST 3KCnepThl,
ncnonb3oBaThb ee Ans paboTbl MO KACKO HE MONYYMTCS: 3TO ABA NPUHLMNNANBHO Pa3HbIX
NpoayKTa, MO3TOMY ANt KACKO NPULLIOCh co3aaBaTtb cOOCTBEHHYO 6a3y naHHbix). N xoTs
CTpaxoBLMKK, Kak 1 B cnydyae ¢ BCW, ob6s3aHbl nepenaBatb B ABTOMaATU3NPOBAHHYHO
NHgopMaLmoHHyto cuctemy (AVC) cBepgeHUs o0 KnmeHTax, OHW He BCeraa genatoT 370.
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B ANC oTtpaxaeTcs KO3 pULMNEHT «OOHYC-Manyc», NO3BONSIOWMNA y4NTbIBATD
6e3aBapuHOCTb aBTOBNaAeNbLa Npy pacyete ctpaxosoi npemun. Kak otmeyaet
reHepanbHbIA ANPEKTOP PUANYECKON OUPMbI «[ naBCTpaxkoOHTPONb» Hukonam TOpHUKOB, K
Hel BbiNo MHOrO HapekaHui, MOTOMY YTO B AEACTBUTENbHOCTN MHOTME aBTOBNAAENbLbI HE
YBUIENN TaM CBOMX CKMOOK. «4T0ObI cuctema 3apabotana, LieHTpobaHky npuaeTtcs yCuneHHo
KOHTPONMPOBAaTb CTPaxOBLWMKOB, — yBepeH XaHXWH. — [1oTomy 4T0, Kak Mbl Buaum B OCAI O,
He BCe CTPaxOBLUMKM UCTIONHSIOT CBOU 006513aTeNbCTBA C TOYKUN 3pEHUS Nepeaayn
nHgoopmaunm B 6asy PCA».

Camu CTpaxoBLWMKM OTMEYAIOT, YTO CMCTEMA, KOHEYHO, AaeT UM NOMIE3HYI0 MHpopMauuio o
rpaxnnaHax, Ho otkasatb B OCAIO npobneMHbiM aBTOBNaAeNbLIAM OHN BCE PABHO HE UMEIOT
npasa. [109TOMy KapAnHaNbHO MNOBAUATL HA UX PELLEHNE 3TU AaHHbIe HE MOryT. Bo3MOXHO,
3TO 0HA M3 NMPUYMH, N0 KOTOPbLIM CTPAxOBWMKM 0THocsTCS K AVIC 6e3 aHTy3nasma.

Ectb y BCU v ewe oanH cywecTBeHHbI HegocTaTtok. 1o cnoBam akcnepToB, Ans NONyYeHNs
nepBbix Pe3ynbTaToB ero paboTbl NPUAETCA NOAOXAATb HE MEHbLUE rofa: AaHHblE,
3adomKcupoBaHHble cTpaxoswmkamm oo 1 asrycta 2015 roga, B 6a3y He nonagyT. «OCHOBHbIM
He[oCTaTkOM CUCTEMbl Ha CEero4HAWHUA AeHb ABNSETCSA OTCYTCTBME PETPOCNEKTUBLI, —
rOBOPUT PYKOBOAMTEND MHAPOPMALMOHHO-aHannTuyeckoro ynpasneHns CAO «BCK» Angpen
XykoB. — Ecnu 6bl BCe CTPaxXOBIWMKN COrNAcUnMCchb 3akadatb AaHHble 32 TPWU NOCNEeLHUX roaa,
TO MOXHO 6b1n0 6bl YXe 3aBTpa roBOPUTb O pPeanbHoi CTpaxoBoi nctopuu. K coxanenuto,
rnoKa 370 He Tak».

WNropb KOpreHc obbsicHseT 310 TeM, 4To B oTamnymne ot OCAIO B kacko He Obiio eanHbIX ANs
BCEX CTPaxoBLWMKOB B PP npaBun cTpaxoBaHUs 1 NEPEYHS MHGPOPMaLMN, KOTOPbIA OHK
06513aHbl OblNI BECTU MO KaXA0OMY CBOEMY KNMEHTY. B cBSI3M ¢ 3TMM nepepava Tak
Ha3blBaeMbIX MCTOPMNYECKNX AaHHbIX B CUCTEMY HEBO3MOXHA: C/INILKOM Pa3HY0 CTPaxoBLLMKN
BHOCUN NHCPOPMALLMIO.

[a v npu noeanbHO HanonHswWenca 6ase AaHHbIX CKUOKYM 6e3aBapuitHbIM BOOUTENSM He
rapaHTupoBaHsbl. o MHeHWto cneumanmucToB Mex ayHapoaHoi KoHdenepaumm notpebuTtenei
(KoHpOIl), co3paHue eauHoin 6a3bl CTPaxoBbIX MCTOPUIA BOBCE HE MPUBEAET K CHUXEHUIO
CTOMMOCTM NONNCOB aBTOCTpaxoBaHns. CerogHsa Kacko — OA4MH U3 NMAEPOB MO POCTY LEH 3a
ron. o paHHbIM opraHusaunun, ¢ neta 2014 roga [0 CErogHsWHEro AHA OHW BbIPOCM NOYTHY
Ha 50%. «CTpaxoBKy NOKynawT 1 No Takow LeHe, 1 0o0OPOBONbHO OenaTb ee fewesne
KOMMNaHnsIM pe3oHa HeT, — yBepeH npeacenatens npasneHns KoHdpOll AMntpuin AHUH. —
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PeanbHO CHU3WUT CTOMMOCTb CTPaxoBKW NOSBNEHNE TUMOBbLIX 4OrOBOPOB CTPaxoBaHWUs. 910
nNo3B0/IMN0 6bl NOTpPebnTensiM BbICTPO CPABHUTL NPEANIOXEHNS CTPAXOBbIX KOMMAHWUA 1
BblbpaTb caMoe BbirogHoe. loka Takoil BO3MOXHOCTU HeT. Kak BbISICHUIOCh B X0€e
MOHUTOpPMHra B 06nacTu 3awmTbl NpaB noTpebutenen PUHAHCOBBIX YCNyr, KOTOPLIA NpoBena
KoHdh Ol no 3akasy MuHgomHa, 6onbluas 4acTb CTPaxXOBLMKOB HE pacKpbiBAET Ha caiTe BCel
HeobxoanMoi nHdpopmaumn. TMNOBOK AOroBOP HE NPEACTaB/IEH Ha caiTe HU Y O4HOW
KoMnaHuu. MoHsTb cTOMMOCTb Nnonvca 6e3 Buanta B opuc Henb3as. NoaToMy HanTn camoe
BbIrO4HOE NpeanoXeHne Ha pbiHKe HEBO3MOXHO».

C HuM cornaceH n Hukonain TiopHUKOB: «MoOXeT NoNy4nTbCS, 4TO T€ aBTOBNALENbLbI,
KoTopble 6yayT aBapuiitHO BOAUTb MaLWWHY, NOy4YaT cepbe3Hble HaabaBkm K CTOMMOCTY Kacko,
npn 3TOM JOBPOCOBECTHbIE BOAUTENN OyAyT NONyYaTb MUHUMANbHbIE CKUAKW. Takomn yKnoH
y>Xe BuIeH B paboTe CTpaxoBblX KOMMNaHWiA. [M03ToOMy 34echb BCe [OMXKHO ObiTb 3epKanbHO:
CTONbKO, CKONIbKO MepennayvnBaloT nnoxue BOAMTENN, LONXHbI HegonnadYmesatb xopowve. A
TOrga aTta cuctema OencTBuTeNnbHO byneT cnpaBennnBoii».

NctouHuk:l KommepcaHtb OdeHbru, 130, 03.08.15

AsTop:0 AnukuHa E.
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