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OAQO «BuHb6aHK» ynn4nnm B He3aKOHHOM HaBSI3bIBAHUY 3aeMLUMKAM yCyr TNHHOIO
cTpaxoBaHus. PeleHne 06 aToM npuHsii apbutpaXXHbivi cys.

Xanoby Ha KpeanTHyo opraHusaumio nogan netepdbypxew M. MNoanmcaHHbIA UM [OroOBOp C
6aHKoM npenycMaTpusan Bobloady kpeauta 690 Toicsy pybneit, HO peanbHO 3aeMLWKK NONYHUs
Ha pyku Tonbko 600 ThicAY — OCTanbHy0 CyMMy H6aHK yaepXan B Ka4ecTBe BO3Harpax.aeHus
3a yyacTue K/iMeHTa B nporpamMmme NiMYHOro CTpaxoBaHus. Toraa Kak BepHyTb 3aeMiumnk
LONXEH OblN NOMHYIO CyMMY C HAYUCNEHHBIMK Ha Hee npoueHTamu. Mpuas K BeiBOAY, H4TO
yCnyru ctpaxoBaHusi 6bi1 okasaHbl rpax.aaHuHy 6e3 ero cornacus, ynpasneHue
PocnotpebHansopa no CaHkT-MNeTepbypry npusHano 4eicTBus KpeauTHON opraHnsaumm
HEe3aKOHHbIMM 1 HANOXW0 Ha Hee WTpad B pa3mepe 10 Thicsy pybneii.

OcnopuB BbIHECEHHOE MOCTaHOBEeHNe 06 aAMUHUCTPATUBHOM MPaBOHaPYLWEHNN B
apbuTpaxHoM cyae, opucTbl 6aHka yTBepX Aanu, 4To ycnyra npefocTaBneHust kpeauTa Ha
onnaTty Bo3HarpaxneHusi 3a y4acTue B NporpamMmme CTpaxoBaHusl NpenocTaBnieHa
notpebutento ¢ ero cornacusi. Ho cnyxutenn demuapl He nogaepxanu aToT 4OBOA, Tak Kak
KpeOuTHas opraHm3aums He CMOorna NpencTaBuTb AoKa3aTebCTB BO3MOXHOCTY KNIMEHTA
0TKa3aTbCs OT AOMNOMHUTENbHONM YCNYr U MONYYNTb KPEAUT Ha TeX Xe YCNoBUsIX. «Takum
obpas3oMm, baHk 6e3 cornacms 3aemuimka okasbiBaeT yCNyry npenocTaBfeHust Kpeomuta Ha
onnaTy CTPaxoBOro B3HOCA Ha NIMYHOE CTPaxoBaHMe, TEM CaMblM BO3/10XMB Ha NoTpebuTens
LOMONHUTENbHblE 0693aTeNbCTBa MO CTPAX0BaHMIO XU3HU 1 300PO0BbS», — 3aK/O4MA CY [,
OTK/OHSIS TpeboBaHWs HapyWwMBLIE NpaBa NoTpebuTens KpeanTHON opraHn3aumn.

MonbiTka OAO «BbuHbaHk» 0CNOPUTL BbIBOAbLI MEPBOV MHCTAHLUN HE YBEHYANACb YCNEXOM —
anennsaumnoHHas Konnerns npuaHana nx 3akoHHbIMU 1 060CHOBaHHbIMU. OKOHYaTENbHOE
peleHne BCTYNNIO B 3aKOHHYIO CUNy.

HanomHuM, 4TO cornacHo BcTynueweMy B cuny ¢ 1 nions denepanbHoMy 3akoHy «O
noTpebnTenbCckoM KpeauTte (3aime)» 6aHK BNpaee BKOYATb B AOrOBOP LOMOMHUTENbHbIE
yCNyru, B TOM YCNEe CTPaxXOBaHWs, HO NPW YCNIOBMU NPELOCTaBNEHNS 3aEMLLMKY BO3MOXHOCTM
0TKasaTbCs OT UX Nony4YeHusi. Takxe noTpebnTenb BNpaBe caMoCTOSTENIbHO 0DOPMUTD
HeobXxoaMMbIiA NONWC B BbIOpaHHOM UM CTpaxoBoi KoMnaHun. Kpome Toro, ctpaxosasi npemums
LOJIXHA BK/OYATHCSA B pacyeT NOJIHON CTOMMOCTY KpeamTa (peknamMmpyemblX CTaBoK).
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