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lMonuc 3awmTit noTpebuteneri 0T HEOCTOPOXHbIX 0QOULIMAHTOB, a BaAeNbLEB Kaghe n
pecTopaHoB — OT NCEBAOOTPABUBIINXCS.

CTONnYHbIE BNACTU HAMEPEHbI 3anyCTUTb MUAOTHbIA NPOEKT N0 PacnpOCTPaHEHMIO NPaKTUKN
n06pOoBONBLHOrO CTpaxoBaHus pectopatopos. O6 3ToM «M3BeCTUsIM» coobwmn 3amecTmTerb
N.0. pyKOBOOMTENS AenapTameHTa Ttoprosnv un ycnyr Mocksbl AnekcaHap BaHos. Havatb
NPOCBETUTENBbCKYIO PaboTy YHOBHWUKM CMOTYT MOC/E COrNacoBaHUsi cTaHaapTa CTpaxoBaHUs
OTBETCTBEHHOCTM PECTOPATOPOB M OTENLEPOB, KOTOPbIA COBMECTHO noarotosunu degepaums
pecTtopaTtopoB n otenbepos (PPnO) n Becepoccuiickuii cotol ctpaxosumkos (BCC). Pabovas
rpynna BCC n ®PunO Takxe nogrotoBuna NpoekT nocTaHoOBNeHNs npasutensctea P®, nocne
BCTYMN/IEHUS B CM/y KOTOPOrO A5 BEAEHUS PECTOPATOPCKON AesSTeNbHOCTN 0653aTeNbHO
noTpebyeTcsa CTpaxoBow Nonuc.

B BCC noayepkuBatoT, 4TO CTPaxoBOM Nonnc obecneynt notpebmtensimM goMHaHCoBbIE
rapaHTUM He TONbKO NOCcNe Taknx CobbITUIA, Kak MoXapbl U B3PbIBbl, HO U MPU HapyLWeHUN
CaHNTaPHO-3MMAEMNOION MYECKMX HOPM 1 MPaBui, B CydYasx 0bpyweHns noTONOYHbIX
KOHCTPYKLWIA, HEOCTOPOXHbIX OEACTBUA OCPULIMAHTOB U T.A4.

Kak pacckasan VMiBaHoB, nenapTtamMeHT TOProBAn 1 YCIyr MOXeT nocrnocobCcTBoBaTh
pacnpoCcTpaHEeHNIO CUCTEMbI CTPaxoBaHWs: MPOBOANTb BCTPEUN, CEMUHAPBI U MAcTep-Knaccehbl
LN pecTopaTopoB. YMHOBHUK NOAYEPKHYN, YTO peyb naet o 40OPOBOIbHOM CTpPaxoBaHUM
OTBETCTBEHHOCTM.

— Obs3anoBka cBefeTcs K oopManbHOMY NONYYEHUIO MONNCA U HE YNYYWNT Ka4yecTBo yCnyr, —
rosoput VBaHoB. — Mbl MOXeM oTpaboTaTtb cTaHOapT cTpaxoBaHus B MockBe B kayecTBe
MWNOTHOrO NPOEKTA, HO CHaYana OH AOoNXHAa OblTb COrNacoBaH N yTBEPXAEH
3anHTepecoBaHHbIMU BEOOMCTBAMM.

B BBC pacckasanu, 4To CTpaxoBka 3awnTuT npeanpuHnuMartenein 0T BO3MOXHbIX
cnyyaiHocTe npu 06CnyXMBaHUN KNNEHTOB, a TakXe 06ecneynT pruanyeckyto NoanepXxKy
CTPaxoBOW KOMMNAHUK, YTO BAXHO NPW YpPerynnmposaHnn CUTyauunin ¢ MOWEHHUKaMN —
Hanpumep, ¢ NnceBaooTpasmnBwmMmcs. Motpebutens, B CBOKO ovepenb, NONYyYUT OMHAHCOBbIE
rapaHTUn BO3MELLEHNS HAHECEHHOrO eMy Bpeda. TakXe CTpaxoBaHWe No3BOSIMT COKOHOMUTb
6t04XeTy 3HAYNTENbHYIO HYaCTb CPELACTB, KOTOPbIE TPATSATCS HA KOMMNEHCALMN NOCTPanaBWmnMm




PecTopaTopoB XOoTAT 06513aThb 3acTpaxoBaTbCs
03.09.2013 08:13

Npu noxapax v apyrux npovcwecTensx. Tak, n3 nepBoro pesepsa Ha BbiNnaty MaTepuanbHou
MOMOLLY CEMbSAM NOrMOLWMX 1 NOCTPAAABLIMX B MEPMCKOI «XPpOMOM nowanmn», a Takxe Ha
nekapcTBa, MeATEXHUKY U T.4. Obino BbloeneHo 518,6 MnH pybnei, ewe 23,4 MnH pybneii
3annatunm Kkpaeeas U MyHUUMNanbHas KasHa.

CornacHo MeToavke, BoipaboTtaHHoi BCC n ®PuO, cTommocTb cTpaxoBaHuns byneT 3aBmceTb
0T 0coBEeHHOCTEN NoMeLeHnin pecTopaHa, cobnoaeHns TpeboBaHWin K KONMYeCcTBy
nocagoyHbIX MecT, Mep 6e3onacHocTy, Tuna KyxHu u 1.n. Ckopee Bcero, oHa bynet
BapbupoBaTbCs B AnanasoHe oT 15 Tbic. Ao 50 Tbic. pybneii B roa. MyHUManbHbIM
CTaHOapTOM CTPaxoBOro nuMuTa cyntaetcs cymma 10 mnH pybnei ons kaxanoro 3aBefeHns
ANTaHNS.

B BCC yTBepxaatoT, 4To He cobupatoTcst uatu no nytn obssanoskn. CTporo coukcupys
Tapndbl 1 BbINNaTbl, 0693aTenbHOE CTpaxoBaHMe HEN30EXHO OrpaHNYnNBaeT KOHKYPEHLUMIO Ha
pblHKe. [ToaToMy onTuManbHbIM BapuaHToM BCC cuntaeTt Tak Ha3blBAeMOE BMEHEHHOE
CcTpaxoBaHue, KOTopoe paboTaeT Yepe3 MexaHW3Mbl NOA3AKOHHbIX akTOB. B HMXx byaeT
NponMcaHo, 4To NPV BEAEHUN TOCTUHUYHOMO NN PecTopaHHoro busHeca HeobxoaMMo
3acTpaxoBaTb rpax.aaHCKylo OTBETCTBEHHOCTb Nepes TPeTbMU NLaMm 32 BO3MOXHbIN
ylwepb nx 300poBbio 1 nMywecTsy. MpoekT nocTtaHoBNEHMS NpaBuTenscTea PP, nognucaHne
KOTOPOro 3anyctuT CUCTEMY BMEHEHHOIO CTPaxoBaHUsa pecTopaTopoB 1 OTeNbepos, MPOXOAUT
cornacosaHue B MuHdpmHe, MnuHnpomTopre un opyrux sanHTepecoBaHHbix Begomcteax. BCC
HaOoeeTCs, 4TO OOKYMeEHT OyaeT noanucaH Ao KOHUa 3Toro roga.

3amecTuTenb HavanbHUKa ynpasneHms ctpaxosaHus oteetctBeHHocTn OCAO «MHrocctpax»
Omntpun WnwkuH nonaraet, 4TO YHUBEPCANbHbIE NpaBuia CTpaxoBaHus caenatT CUCTEMY
6onee NOHATHOM U TEM CaMbIM MOBBICAT €€ MOMnyNSAPHOCTb.

— B npaBunax 4eTko ykasaHo, 4TO CTpaxyeTCs, Ha KakuX YCNOBUSX, Kakne pUckn u
NCKNIOYEHNS — 06 bEM CTPAX0OBOro NMOKPbLITUS, — FOBOPUT 3KCMEpT. — ATO BaXHO, MOTOMY 4YTO
cefyac y Bcex CTPaxoBLMKOB pa3Hble Npasmnia 1 ycroBus, B KOTOPbIX HeENpodeccnoHanam
CNOXHO pasobpaTtbes. CTpaxoBka NoMOXET 3aWMTUTb PECTOPaTOPOB OT NPETEH3U TPETbUX
nvu, 1 HaobopoT. To ecTb eCnun B pectopaHe KAMEeHT OTPaBUNCS UMW Ha HEro NPONAN
ropsiumin yai, oH 6yoeT TOYHO 3HaTb, YTO Bped Bo3mMecTaT. KoHevHo, ecTb 1 6onee cepbesHble
PUCKM — 3TO NOXaphbl 1 B3PbIBbI.

WnwkunH pacckasaln, 4To cenyac B Mockse 3acTpaxoBaHbl B OCHOBHOM KpPYynHblE CEeTEBbIE
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KoMnaHuu. bes ncknoyeHns cTpaxyrTcs MHOCTPaHHbIE ceTu, Ha 3anane NPUHSTO CTpaxoBaTb
«BCE OT BCEr0».

— lMpn BMEHEHHOM CTpaxoBaHWUM PecTopaTopy Npv NOAyYEHUN NNLEH3NIA NOTPebyeTcs
NpenocTasnTb B TOM YUCNE OOrOBOP CTpaxoBaHus, — rosoput WnwkuH. — OTanyue ot
0653aTenbHOro B TOM, 4TO NPWU NOCNEAHEM N3[AETCA 3aKOH, B KOTOPOM MPOMNMUCaHo BCe: Kak,
4TO 1 3a CKONbKO CTpaxoBaTtb, Kak, Hanpumep, B cnydae OCAIO. A TyT npocTo nonuc,
PUKCUPOBAaHHbIX TAPUCOOB HET.

LOupekTop koHcanTuHroeon komnaHun «Munpop Poccus» MeBaH TepexunH yBepeH, 4To
CTpaxoBaHWe OTBETCTBEHHOCTM He NPMBELET K MOBbIWEHUIO Ka4eCcTBa YCNyr, Npyu 9TOM MOXeT
NoBneYb NX yaoopoXaHue.

— CTpaxoBaHune — 3T0 BO3MeLLEHNEe TOro Bpea, KOTOPbI yXe NPUYMHEH, OHO rapaHTupyeT
TONbKO 3KOHOMUIO rOCYyAapCTBa Ha KOMMEHcaumsx, a He NpefoTBpalleHne NHUNLEHTOB, —
cumtaet TepexvH. — Jlyywe npenoTBpawaTb HECYACTHbIE CllydYan C NOMOLLbIO KOHTPONS, a He
pasgyBaTb CTOMMOCTb YCNyr, Bellb CTPaxoBKa — 3T0 AOMONIHUTENIbHbIE pacxodbl busHeca.

9KcnepT yBepeH, 4To Hbino 6bl NONEe3HO n3aath 3aKkoH 06 06s13aTeNbHOM NCMONb30BaAHNM
yCnyru «TalHoro nokynatens». Takum o6pa3om, camu xe notpebutenn nposepsinu Ool
Ka4eCTBO OKasblBaeMbIX yCNyr 1 1M Obl elle 3a 3To NnaTuiu.

— Ilnsi kayecTBEHHOro cepauca cnyxbbl, KOTopble yXe ecTb, — PocnoTtpebHansop,
CananunnemctaHumsi, M4C v op. — BONXKHbI HAYaTb HOPMANbHO BbIMONIHSATL CBOM 005S3aHHOCTM,
— roBopuT aKcnepT. — Ceilvac NpakTUYECKN BCErAa MOXHO «10rOBOPUTHLCS ».

Mpencenatenb npasneHns MexayHapoaHo KoHgeaepauun obwecTs notpebutenei
OMUTpuin AHMH cunTaeTt, 4To B NEpBYyLO ovepenb HeobXoanMMO yCUnNmMBaThb rocy4apCTBEHHbIN
KOHTPONb 3a 3TON Cpeport OeaATeIbHOCTH.

— Takoro nonoxeHus, kak Yy Hac, HeT H1Uroe B Mmpe: B COOTBETCTBUMN C 3aKOHOM NnJjiaHOBas
nposepka 3aBeneHuin obwennta npoBOANTCA pa3 B Tpu rona, rnpnyem C yseoomJieHNEM, —
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roBOpUT 3KCnepT. — BHennaHoBas npoBepka O0MNycKaeTcs, eCNIM OHA CaHKUMOHUPOBaHa
MPOKYPOPOM, 4TO 0BbIYHO MPOUCXOONT YXe Nocne UHUMAeHTa. Takoe NonoXeHve aen

06 bSICHAETCS 3alWNTON NpeanpuHUMaTenen oT BbIMoraTtenei, Ho 3TO HenpaBM/bHO: BMECTO
TOro 4T06bl KOHTPONMPOBATbL MHCMEKTOPOB, MPOCTO COKPATUIN YUCIIO NPOBEPOK.

Mo MHeHUIO aKcnepTa, CTpaxoBka He rapaHTupyeT Toro, 410 OeHbrn ﬂ,OVI,ﬂ,yT 0o
nocTpanaBwnx. I'IpeuanHMMaTenm 6yﬂ,yT nckaTtb crnocobbl He BbiNayYnBaTb KOMMEHCaLWN.

— Ecnu HayHeT paboTaTb cucTtemMa BMEHEHHOIO CTPAxoBaHMsl, Mo cyTu aTo ByneT To Xe camoe,
4TO 06sI3aTENbHOE: KaX bl pecTopaH OoNXeH ByaeT NMEeTb HEKMI MONNC, — 3aKTH0YMII
aKcnepT.

NcTtouHunk: Ussectus , 02.09.13

ABTtop:1 Ko3sneHkosa 0.
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