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20 anpens cocToancsa nepsbli NONYronoBON OHNANH-TPEHNHT Becepoccuiickoro cotosa
naumneHToB (BCI1). ObwecTBeHHbIE 3KCNEPThI, Bpayu 1 naumeHTol, npeactasntenn HKO u
CTPaxoBbIX MeanUNHCKUX oprannsaumin (CMO) obcyaunu npobnembl 1 3a4a4n KOHLENUNM
OTBETCTBEHHOI0 CaMOJIEYEHMS, anropuUTMbl peweHns Npobnem npu nony4yeHnn MeanLnHCKONM
nomowm no OMC n nekapcTBeHHOro obecneyeHuns, NOAENNINCL ONbITOM U BbipaboTanu
pekomeHaaumun. B xoge ny6nnyHoOro nHTepBbio «B3anmonencTeme nauneHTa n CTpaxoBoi
KoMraHuu» Ha Bonpockl nauneHTos oteeTuna W.A. baniok, HayanbHuk Otgena metononorum
3aWwnTbl Npas 3acTpaxoBaHHbIx KoMnaHum «COIMA3-Mep».

OTtkpbiBas meponpuatue, Conpencenatens BCI 5.B. Bnacos otMeTun, 410 camonevyeHve
BCErfa Bbl3biBaN0 HEraTuB 1 CKEMNCUC Bpayei, Npu aTOM ceiiyac akTMBHO 06Cy X AaeTcs
npeBpaLleHne aToro NOHATUS B CUCTEMY OTBETCTBEHHOro camonedeHus (OCJ1). Cpeaun nnocos
9KCMEePT Ha3Ban COXpPaHEeHNe BPEMEHM U CUM NAaUNEHTa, YMEHbLEHWE Harpy3ku Ha
MeanumHckue opraHnsauun (MO) 1 Bpayeid, SKOHOMUIO B0 XETHbIX CPeACTB, NOBbIWEHNE
OTBETCTBEHHOCTM rpaxaaH 3a coxpaHeHue csoero 340posbs. Cpean MUHYcoB SAH
BnaauMmnpoBmy Ha3Ban onacHOCTb HECBOEBPEMEHHOr0 obpalleHns K Bpady, NoBblWeHWE
prcka 0CNnoXHeHui 3aboneBaHnii u NOBOYHbIX OENCTBUIA N3-3a HENPABMILHOMO Npuema
nekapcTs.

Conpeancepatens BCI nonyepkHyn He06x0AMMOCTb (OOPMMPOBaHMS KY b Typbl
camOneyYeHns N NapTHepCTBa MEXAY BPayYOM M NaunmeHToM, YTO NO3BONUT caenatb
camoneyYeHne 0EeNCTBUTENbHO OTBETCTBEHHbLIM. B TakoM cnyyae 4enoBek CMOXeT
CaMOCTOSITENbHO NPVHUMATb PELWEHNS B pamMkax pas3paboTaHHON cneunannucToM Nporpammbl
neyeHns, bnarogaps CBoei MeANLMHCKON 0CBELOMNEHHOCTN. HeobX0AMMbIM YCIOBMEM
POPMMPOBAHUSA NAPTHEPCKUX OTHOWEHWUA 3KCNEPThl CYUTAIOT MOBbIWEHNE KOMMYHUKATUBHOW
KOMMeTeHuuMn Bpaden.

Hanbonblee KonmyecTBo y4acTHMKOB cobpana BTopas U3 AeCsTN Ceccuii OHNanH-TPEeHNHra
— ny6nn4yHoe NHTEPBbIO «B3anmoaencTBme naumeHTa u CTpaxoBoi KOMAaHuu: npobnemsl
MapwpyTunsaumm n 3agayqn HKO». MauneHTbl 3aaasany BONPOCk! B NPSIMOM 3¢hupe v nonyyanu
noapobHbie NosicHeHnst akcnepToB CMO 1 roToBble anropuTMbl peLieHnst Npobnem,
BO3HMKAOWME Npv NoyYeHnn MeanumHckon nomowm no OMC.
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WN.A. Bantok, HavanbHuk OToena MetTononornm 3awmTbl Npae 3acTpaxoBaHHbIX KOMAaHUM
«COlA3-Mep», HanoMHUNA 0 TPEXYPOBHEBOM NHCTUTYTE CTpPaxoBbix npeactasutenen (Cl) —
cotpyaHukax CMO, koTopble B3auMOLENCTBYIOT C rpaxaaHamu npy nonyyeHmum umm
MenuumHckon nomouwm no OMC. B wrate komnaHum TpyanTcs cebiwe 2,4 ThiC. TakuX
crneumanncTos.

CIM 1 — cneunanncTbl KOHTAKT-LEHTPa — NPOXoasT obyyeHne Ha 6aze CMO. OHu npuHUMatoT
obpaueHnsa 3acTpaxoBaHHbix nuy (3/1), 0TBEYAKOT HA TUNOBbLIE BOMPOCHI, NPUrnawaioT Ha
NpounakTMyeckme MeponpuaTs, NPoBoAMT TenedOHHbIE ONPOChl HAa NpeaMeT
MNPOXOXOEHUS U YTOYHEHMUS NPUYMH HENPOXOX AEHNS AncnaHcepusaunm n
NPOPUNAKTUHECKMX MEAOCMOTPOB, a TakXe MapLpyTU3NPYIOT CNOXHbIE BOMPOCHI CTPaxoBbIM
npeacTtasutensm 6onee BbICOKOro yposHs — CI 2 n CI1 3.

CIM 2 — cneunanuctbl no pabote ¢ 3J1— paboTatoT C YCTHLIMM U NUCbMEHHBIMU 0BpaLeHnsIMK,
COAENCTBYIOT B MOJTy4YEHNN MEAMNLMHCKOW NOMOLM, BEAYT MOHUTOPUHI MNaHOBbIX
rocnuTannsaunii Ha npeaMeT cobnoAeHNS CPOKOB U Ap.

CI 3 — cneunanncTbl-aKCNepTbI/aKCnepThl KaYecTBa MeAMLMHCKO nomMowm — paboTatoT ¢
MUCbMEHHbIMM obpalleHuaMn (xanobamun) rpax.aaH, MPOBOAAT KOHTPO/IbHO-3KCMNEPTHbIE
MeponpusTUs, KOHCy b TUpyoT 3J1 1 0Ka3blBalOT NPABOBYO U METOANYECKYIO NOAAEPXKKY MO
nocynebHoOMy yperynmpoBaHuio CMoPHbIX Cly4YaeB ¢ MeaULUMHCKOM opraHn3aumnii. B BegeHunm
3TUX CNEeuManncToB TakXe MHANBUOYaNbHOe CONMPOBOXAEHNE NULL C XPOHUYECKMM
HEVH(EKLMOHHBIMU 3a60NeBaHNAMN.

B cBoem BbicTynneHmm MprnHa AHatonbeBHa nogyepkHyna, 4to «COIrA3-Men» —
KoMnaHus-nuaep poccuiickoro peiHka OMC, a 870 HaknanabiBaeT Ha Hee 0cobyto
OTBETCTBEHHOCTb. Bce obpalleHnst 3acTpaxoBaHHbIX 0TpabaTbiBalOTCS, OHM NONyYaoT
Heobxo4MMoe CoOLnencTBUE.

B 2023 r. B koMmnanuto noctynuno 1,75 MnH obpalleHunia, 3 Hux 733 TbiC. N0 MEAULIMHCKM
Temam. Okcnept «COMA3-Men» noapobHO OCTaHOBMUIACh HA CTPYKTYpPe NPakTUYeckoro
copeicteus 3J1, bonbluyto YacTb B koTopoi (53%) 3aHMMano coaeincTeme B OpraHn3aumm
npuema Bpaya v gmarHoCTUYeckKux nccnenosaHun (29%,).
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N.A. Bantok akueHTMpoBana BHUMaHue Ha ToM, 4to CMO BHuKkaeT B Npobnemb
3acTpaxoBaHHbIX 1, MOMMMO KOHKPETHOro COAENCTBUSA, B Clly4Yae HapyLweHnsa ux npas Ha
nony4YyeHne MeanLUMHCKO NOMOLLM B rapaHTUPOBaHHOM 06 beMe, MHPOPMUPYET OpraHbi
rocynapCTBeHHOM BnacTn cybbekToB PP B cchepe oxpaHbl 300pOBbS AN OCYLECTBNEHNS
aAMVHUCTPATMBHOIO KOHTPOIS.

NpuHa AHaToNbeBHA HANOMHUNA, YTO B IOOOM «HEMOHSITHOM Cnydae» Npu NONyYeHnm
Meanomowm cnenyet obpawarbCcs B CBOKO CTPaxOBYHO KOMMNaHU, 0CO6eHHO Toraa, Koraa
KaxeTcs, 4To Bawn npaesa no OMC HapywatoTcs. M nyyiwe He oTkaabiBaTb BOMPOC B « 40NN
AWMK» N 3BOHUTb B CTPAxXOBYIO Cpa3y Xe, Noka Bbl elle HaXoaAnTeChb B MenopraHunsauun. ns
atux uenenn CMO npepycmoTtpena COIMA3-hoHbl — TENEOHbI NPSMON CBA3M CO CTPaxoBOM,
ycTaHoBneHHble B MO.

Bonbwoi nHTepec y4acTHMKOB Bbi3Ban BOMPOC O TOM, Kak ObiTb, €CN B MONNKNHMKE HET
y3KOro crneumanncTa, a nedvawmii Bpad He BblgaeT HanpaB/ieHne Ha KOHCYNbTauuio B Apyroe
menydpexaeHne no OMC, npegnaraet nony4mTb ycnyry nnatHo. MipyHa AHaTonbeBHa
NPOKOMMEHTMPOBANA: nevawmi Bpay He NPOCTO OONXKEH BblAaTbh NaUMEHTY COOTBETCTBYHOLWME
Hanpas/ieHne, HO M yKa3aTb B HEM MECTO HanpaBs/IEHNS — KOHKPETHYI0 MEONLUNHCKYHO
opraHusauuto, pabotatouyto no OMC. SkcnepT pekoMeHAoBana nauneHTam He onnadneaTb
MeaVLNHCKUE YyCNyri, He NPOKOHCYNbTMpoBaBwmch co ceoeit CMO, Beab noboe HapyleHne
npas nerye NpenoTBpaTnUTb, YEM NOTOM YCTPAHSATbL €ro NOCNencTBmMs, BOCCTaHaBNMBaTb
npasa.

MauneHTOB MHTEpecoBano N 10, AENCTBUTENbHO NN CTPaxoBble KOMMAHUN CONPOBOX AT
NauneHToB C OHKONOrnyeckmmmn gmnarHosamu. 9kenept «COIMA3-Men» noareepauna, 4to ons
KoMnaHun aTo BaxHas npaktuka. Ctpaxosble npenctasmtenn CMO KOHTponmpyoT
cobnoaeHne 3aK0HHbIX MPaB NauMeHTOB C OHKOMOrMYeckM 3aboneBaHnsM Ha NoslyYeHne
rapaHTMpOBaHHOW 6ecnnaTHoOM 1 OOCTYMHON MeANUNHCKON nomMowmy (MOCTaHoBKA Ha
nucnaHcepHoe HabnoaeHne, KOHTPOb 3a cCobMtoAEHMEM MAPLIPYTU3aUUn K Bpady-OHKOMOrY,
CPOKM NPOBEAEHNS ANArHOCTUYECKMX NCCNef0BaHNiA), B TOM YCE NPOakTUBO paboTatoT C
3aCTpPaxoBaHHbIMUK, YTOYHSAIOT HY>XKHA N UM NOMOLLb, COAEACTBYIOT B 3anNMCy Ha NCCnenoBaHns

n ap.

MoABOAS NTOMM OHNAMH-TPEHUHI A, 3KCNepPThbl NOAYEPKHY M BAXHOCTb BbICTpaBaHNA
NapTHEPCKMX OTHOLWEHWIA MeX Ay nauneHTCKMK opraHnsaumamm 1 CMO n otMeTunmn ponb
CMO kak BaxHOro NoMoLHMKa NaLMEHTOB, KOTOPOMY HY>XHO aapecoBaTb BCe BONPOCh 06
OMC, obpalatbcst B cnydae npobnem ¢ nonyvyeHnemM MeanoMoLm, Npy HapyLweHny npas 1
naxe NpocTo B C/yyae NoLo3PEHNSI 0 BO3MOXHOM HapyLWeHUN.
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Bukunnenus cTpaxoBaHuUs
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